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O N LI N E B A N KI N G  
T E R M S A N D C O N DI TI O N S 

Pl e a s e r e a d t h e s e T er m s a n d C o n diti o n s c ar ef ull y a n d k e e p t h e m f or f ut ur e r ef er e n c e. 
D efi niti o n s.   T h e w or d s y o u   a n d y o ur   r ef er t o eit h er a n d all of t h e p er s o n s si g ni n g t h e A p pli c ati o n. T h e w or d s w e, u s, 
a n d o ur   r ef er  t o  t h e  fi n a n ci al  i n stit uti o n  i d e ntifi e d  i n  t h e  A p pli c ati o n.  T h e  w or d s y o ur d e p o sit a c c o u nt s   r ef er  t o  t h e 
d e p o sit a c c o u nt s wit h u s i d e ntifi e d i n t h e A p pli c ati o n. T h e w or d s y o ur l o a n a c c o u nt s   r ef er t o t h e l o a n a c c o u nt s wit h u s 
o n w hi c h eit h er or all of y o u ar e o bli g at e d t o u s. T h e w or d s y o ur a c c o u nt s   r ef er t o y o ur d e p o sit a c c o u nt s a n d y o ur l o a n 
a c c o u nt s.  T h e  w or d s o ur i nt er n et s er vi c e   r ef er  t o  o ur  O nli n e  B a n ki n g. T h e  w or d t er m s  r ef er s  t o  t h e s e  T er m s  a n d 
C o n diti o n s. A C H   r ef er s t o A ut o m at e d Cl e ari n g H o u s e. 
S e c urit y.   W e w or k h ar d t o m a k e o ur w e b sit e s e c ur e. W e will e m pl o y s u c h s e c urit y m e a s ur e s a s i n o ur r e a s o n a bl e 
j u d g m e nt  ar e  a p pr o pri at e  t o  s e c ur e  o ur  w e b sit e.  Y o u  will  n ot  u s e  o ur  w e b sit e  f or  u n a ut h ori z e d  p ur p o s e s.  W e  m a y 
m o nit or a n d a u dit tr a n s a cti o n s m a d e t hr o u g h o ur w e b sit e. 

O T H E R A G R E E M E N T S
T h e  t er m s  a n d  c o n diti o n s  i n  t hi s  A gr e e m e nt  ar e  i n  a d diti o n  t o  a n y  d e p o sit  a c c o u nt  a gr e e m e nt s  y o u  h a v e  wit h  u s, 
i n cl u di n g  si gn at ur e  c ar d s,  a c c o u nt  t er m s  a n d  c o n diti o n s,  s c h e d ul e s,  di s cl o s ur e s,  a n d  c h a n g e  of  t er m s  n oti c e s  (t h e 
" D e p o sit A gr e e m e nt s"). T h e t er m s a n d c o n diti o n s i n t hi s A gr e e m e nt ar e al s o i n a d diti o n t o a n y l o a n or cr e dit a gr e e m e nt s 
y o u  h a v e  wit h  u s,  i n cl u di n g  d o c u m e nt s  c o nt ai ni n g  t er m s  a n d  c o n diti o n s,  s c h e d ul e s,  a n d  di s cl o s ur e s  (t h e  " L o a n 
A gr e e m e nt s").  F urt h er,  t h e  t er m s  a n d  c o n diti o n s  i n  t hi s  A gr e e m e nt  ar e  i n  a d diti o n  t o  t h e  t er m s  a n d  c o n diti o n s  of 
s e p ar at e A C H a gr e e m e nt s, wir e tr a n sf er a gr e e m e nt s, E F T P S t a x p a y m e nt a gr e e m e nt s, di s cl ai m er s, a n d t er m s a n d 
c o n diti o n s p o st e d o n o ur w e b sit e, a s m a y b e a m e n d e d fr o m ti m e t o ti m e, (" A d diti o n al A gr e e m e nt s"), a n d a p pli c a bl e 
l a w s a n d r e g ul ati o n s. 

J OI N T A C C O U N T S
T h e pr o vi si o n s of t hi s A gr e e m e nt a p pl y if a n y of y o ur a c c o u nt s wit h u s ar e j oi nt a c c o u nt s. A s a h ol d er of a j oi nt a c c o u nt, 
y o u ar e j oi ntl y a n d s e v er all y li a bl e u n d er t hi s A gr e e m e nt. E a c h of y o u a cti n g al o n e, m a y p erf or m tr a n s a cti o n s, o bt ai n 
i nf or m ati o n,  st o p  or  c h a n g e  p a y m e nt s  or  tr a n sf er s,  t er mi n at e  t hi s  A gr e e m e nt  or  ot h er wi s e  tr a n s a ct  b u si n e s s,  t a k e 
a cti o n s or p erf or m u n d er t hi s A gr e e m e nt. W e ar e n ot r e q uir e d t o o bt ai n t h e c o n s e nt of or n otif y a n y ot h er j oi nt a c c o u nt 
h ol d er or y o u, a b o ut t h e a cti o n of t h e  ot h er. H o w e v er, e a c h of y o u will o nl y b e p er mitt e d t o a c c e s s a c c o u nt s f or w hi c h 
y o u ar e a n o w n er, j oi nt o w n er or a ut h ori z e d u s er. 
E a c h of y o u i n di vi d u all y r el e a s e s u s fr o m li a bilit y a n d a gr e e s n ot t o m a k e a cl ai m or bri n g a n y a cti o n a g ai n st u s f or 
h o n ori n g or all o w i n g a n y a cti o n s or tr a n s a cti o n s w h er e t h e p er s o n p erf or mi n g t h e a cti o n or tr a n s a cti o n i s o n e of y o u or 
i s ot h er wi s e a ut h ori z e d t o u s e O nli n e B a n ki n g. E a c h of y o u a gr e e s t o i n d e m nif y u s a n d h ol d u s h ar ml e s s fr o m a n y a n d 
all li a bilit y (i n cl u di n g, b ut n ot li mit e d t o, r e a s o n a bl e att or n e y' s f e e s) ari si n g fr o m a n y s u c h cl ai m s or a cti o n s. 
A c c e s s t o A c c o u nt s Vi a t h e I nt e r n et.   S u bj e ct  t o  t h e  t er m s s et f ort h b el o w,  w e  will pr o vi d e  y o u  wit h  o ur  i nt er n et 
s er vi c e p ur s u a nt t o w hi c h y o u c a n a c c e s s y o ur a c c o u nt s b y c o m p ut er vi a t h e i nt er n et t hr o u g h o ur w e b sit e u si n g y o ur 
u s er n a m e a n d p a s s w or d a n d pr o vi di n g s u c h ot h er i nf or m ati o n a s m a y b e r e q uir e d b y o ur w e b sit e t o a c c o m pli s h t h e 
f oll o wi n g: 

• Tr a n sf er f u n d s b et w e e n y o ur d e p o sit a c c o u nt s.
• M a k e p a y m e nt s fr o m y o ur d e p o sit a c c o u nt s t o y o ur l o a n a c c o u nt s.
• M a k e p a y m e nt s fr o m y o ur d e p o sit a c c o u nt s t o t hir d p arti e s p ur s u a nt t o o ur O nli n e Bill P a y m e nt Pr o gr a m d e s cri b e d
b el o w.

• Tr a n sf er  f u n d s fr o m li n e s of cr e dit y o u h a v e wit h u s t o y o ur d e p o sit a c c o u nt s.
• G et i nf or m ati o n a b o ut y o ur a c c o u nt s, s u c h a s a c c o u nt b al a n c e s or i nf or m ati o n o n d e p o sit s or wit h dr a w al s.

W e  will  h a v e  n o  o bli g ati o n  t o c arr y o ut a n y  tr a n sf er s  or p a y m e nt s  u nl e s s  t h er e ar e s uffi ci e nt  f u n d s  i n  t h e  p erti n e nt 
d e p o sit a c c o u nt or a n y o v er dr aft li n e of cr e dit o n t h at d e p o sit a c c o u nt. W e will pr o m ptl y pr o vi d e y o u wit h a u s er n a m e, 
p a s s w or d, t h e a d dr e s s of o ur w e b sit e t hr o u g h w hi c h y o u c a n a c c e s s y o ur a c c o u nt s, a n d s u c h ot h er i nf or m ati o n a s y o u 
will n e e d t o p arti ci p at e i n o ur i nt er n et s er vi c e. Y o u c a n arr a n g e f or a c h a n g e of y o ur p a s s w or d b y c alli n g t h e n u m b er 
s et f ort h b el o w. Pl e a s e s e e t h e Li mit ati o n s  o n Fr e q u e n c y of Tr a n sf er s b el o w. 

U S E R I D A N D P A S S W O R D
Y o u a gr e e t o k e e p y o ur U s er I D s a n d p a s s w or d s c o nfi d e nti al t o pr e v e nt u n a ut h ori z e d a c c e s s t o y o ur a c c o u nt s a n d t o 
pr e v e nt u n a ut h ori z e d u s e y o ur O nli n e B a n ki n g. Y o u ar e r e s p o n si bl e f or a n y tr a n s a cti o n s, i n cl u di n g c h ar g e s or f e e s, 
m a d e b y a n ot h er p er s o n if y o u pr o vi d e U s er I D s or p a s s w or d s t o a n ot h er p er s o n, e v e n if t h at p er s o n i s n ot a n a c c o u nt 
h ol d er. F or c o n s u m er a c c o u nt s, s u c h tr a n s a cti o n s will b e d e e m e d t o b e " a ut h ori z e d tr a n s a cti o n s" u n d er t h e E F T A. 
U p o n fi v e u n s u c c e s sf ul att e m pt s t o u s e y o ur p a s s w or d, y o ur a c c e s s t o O nli n e B a n ki n g will b e l o c k e d. Y o u h a v e t h e 
a bilit y t o i m m e di at el y u nl o c k or r e s et y o ur p a s s w or d f oll o wi n g i d e ntit y v erifi c ati o n s. O nli n e B a n ki n g will b e l o c k e d f or 2 4 
h o ur s if y o u c a n n ot  pr o vi d e t h e r e q uir e d i d e ntit y i nf or m ati o n. Y o u m a y al s o c o nt a ct t h e b a n k dir e ctl y f or a s si st a n c e t o 
u nl o c k y o ur O nli n e B a n ki n g. 
O nli n e  Bill  P a y m e nt  Pr o gr a m.  O ur  O nli n e  Bill  P a y m e nt  Pr o gr a m  r e q uir e s  t h e  e x e c uti o n  of  a  s e p ar at e  writt e n 
a gr e e m e nt a n d m a y i n v ol v e t hir d p art y s er vi c e pr o vi d er s or s e n d er s. 

• T h er e ar e n o a d diti o n al c h ar g e s f or o ur O nli n e Bill P a y m e nt Pr o gr a m.
H a r d w a r e a n d S oft w a r e R e q uir e m e nt s.   W e will pr o m ptl y pr o vi d e y o u wit h a st at e m e nt of t h e c o m p ut er h ar d w ar e 
a n d s oft w ar e r e q uir e m e nt s t o p arti ci p at e i n o ur i nt er n et s er vi c e. W e c a n c h a n g e t h e s e r e q uir e m e nt s a n d will gi v e y o u 
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a d v a n c e n oti c e of a n y s u c h c h a n g e s. U nl e s s y o u c o m pl y wit h s u c h c h a n g e s, y o u will n ot b e a bl e t o p arti ci p at e f urt h er 
i n o ur i nt er n et s er vi c e. Y o u ar e s ol el y r e s p o n si bl e f or s etti n g u p a n d m ai nt ai ni n g y o ur c o m p ut er h ar d w ar e a n d s oft w ar e 
a n d s ati sf yi n g all h ar d w ar e a n d s oft w ar e r e q uir e m e nt s. 

A C C E S S/ U S E O F T H E S E R VI C E
I n g e n er al, y o u will o nl y b e p er mitt e d t o a c c e s s a c c o u nt s f or w hi c h y o u ar e a n o w n er, j oi nt o w n er or a ut h ori z e d u s er. 
W e  m a y, h o w e v er,  i n  o ur  s ol e  di s cr eti o n,  d e n y  a c c o u nt  a c c e s s  or  r e stri ct  a c c o u nt  tr a n s a cti o n s  u n d er  c ert ai n 
cir c u m st a n c e s. 
O n c e w e h a v e v erifi e d y o ur a c c o u nt i nf or m ati o n, w e will pr o vi d e c o nfir m ati o n of o ur a c c e pt a n c e of y o ur e nr oll m e nt i n 
O nli n e B a n k in g. 
T h e B a n k will n ot b e li a bl e f or a n y d a m a g e t h at y o u m a y s uff er ari si n g o ut of u s e, or i n a bilit y t o u s e, t h e s er vi c e s or 
pr o d u ct s  pr o vi d e d h er e u n d er. T h e B a n k will n ot b e li a bl e f or u n a ut h ori z e d a c c e s s t o t h e B a n k' s tr a n s mi s si o n f a ciliti e s 
or  pr e mi s e  e q ui p m e nt  or  f or  u n a ut h ori z e d  a c c e s s  t o  or  alt er ati o n,  t h eft  or  d e str u cti o n  of  y o ur  d at a  fil e s,  pr o gr a m s, 
pr o c e d ur e s or i nf or m ati o n t hr o u g h a c ci d e nt, fr a u d ul e nt m e a n s or d e vi c e s, or a n y ot h er m et h o d, r e g ar dl e s s of w h et h er 
s u c h d a m a g e o c c ur s a s a r e s ult of t h e B a n k. 
I n n o e v e nt will t h e B a n k b e li a bl e f or a n y ot h er d a m a g e s, i n cl u di n g b ut n ot li mit e d t o, l o s s of d at a, l o s s of r e v e n u e or 
pr ofit s , or f or a n y ot h er s p e ci al, i n ci d e nt al, i n dir e ct or c o n s e q u e nti al d a m a g e s, ari si n g o ut of or i n c o n n e cti o n wit h t h e 
u s e of  O nli n e  B a n ki n g or  t h e I nt er n et.  A c c e s s t o  t h e  s er vi c e s  a n d  t h e  I nt er n et  c a n n ot  b e  g u ar a nt e e d.  Y o u  m a y  b e 
u n a bl e t o a c c e s s a n y I nt er n et S er vi c e Pr o vi d er or t h e I nt er n et at a n y gi v e n ti m e, a n d di s c o n n e cti n g m a y o c c ur fr o m 
ti m e t o ti m e. 
El e ctr o ni c Di s cl o s ur e s a n d N oti c e s.   T hi s Di s cl o s ur e d e s cri b e s t h e pr o c e s s t h at m u st o c c ur b ef or e w e c a n pr o vi d e 
y o u wit h el e ctr o ni c di s cl o s ur e s a n d n oti c e s ( s u c h a s b y e m ail or w e b sit e). It al s o d e s cri b e s y o ur ri g ht s i n t h e e v e nt y o u 
c o n s e nt  t o  r e c ei vi n g  el e ctr o ni c  di s cl o s ur e s  a n d  n oti c e s. Fir st w e m u st i nf or m y o u a s t o t h e c o m p ut er h ar d w ar e a n d 
s oft w ar e r e q uir e m e nt s t o r e c ei v e a n d k e e p t h e el e ctr o ni c di s cl o s ur e s a n d n oti c e s. T h e n w e m u st m a k e a n el e ctr o ni c 
r e q u e st f or y o ur c o n s e nt. Fi n all y, y o u m u st gi v e y o ur c o n s e nt el e ctr o ni c all y i n r e s p o n s e t o o ur r e q u e st. Y o u u n d er st a n d 
pri or t o gi vi n g y o ur c o n s e nt t h at: 

( 1)  Y o ur c o n s e nt a p pli e s t o di s cl o s ur e s a n d n oti c e s r e g ar di n g y o ur a c c o u nt s or o ur O nli n e B a n ki n g s er vi c e, a n d it
a p pli e s t o y o ur  p eri o di c a c c o u nt st at e m e nt s;

( 2)  U nl e s s y o u c o n s e nt, y o u h a v e t h e ri g ht t o r e c ei v e all r e q uir e d di s cl o s ur e s i n p a p er or n o n -el e ctr o ni c f or m;
( 3)  E v e n aft er c o n s e nt, if y o u w a nt t o r e c ei v e a p a p er c o p y of t h e di s cl o s ur e i n a d diti o n t o t h e el e ctr o ni c di s cl o s ur e

y o u c a n o bt a i n o n e fr e e of c h ar g e b y c alli n g u s;
( 4)  Y o u c a n wit h dr a w y o ur c o n s e nt at a n y ti m e b y c alli n g u s, b ut s u c h a wit h dr a w al of c o n s e nt m a y r e s ult i n a m o nt hl y

f e e t o pr ov i d e a p a p er st at e m e nt; a n d
( 5)  Y o u m u st pr o m ptl y pr o vi d e u s wit h t h e i nf or m ati o n ( s u c h a s a n e m ail a d dr e s s) n e e d e d t o c o m m u ni c at e wit h y o u

el e ctr o ni c all y a n d u p d at e u s a s t o a n y c h a n g e s i n s u c h i nf or m ati o n b y c alli n g u s.
W e r e s er v e t h e ri g ht t o pr o vi d e a n y di s cl o s ur e s or n oti c e s i n writi n g, r at h er t h a n el e ctr o ni c all y. E x c e pt a s ot h er wi s e 
pr o vi d e d i n  t hi s or ot h er a gr e e m e nt s, b y l a w, or o n o ur w e b sit e, y o u c a n gi v e u s n oti c e s el e ctr o ni c all y, i n writi n g, i n 
p er s o n, or b y t el e p h o n e; h o w e v er, w e r e s er v e t h e ri g ht t o h a v e n oti c e s c o nfir m e d i n writi n g u p o n r e q u e st.
St o p- P a y m e nt  Or d e r s.   T o  b e  eff e cti v e,  a  st o p -p a y m e nt  or d er  m u st  b e  r e c ei v e d  i n  ti m e  t o  all o w  u s  a  r e a s o n a bl e 
o p p ort u nit y t o a ct o n it, a n d f or s o m e A C H d e bit s m u st b e r e c ei v e d at l e a st t hr e e b a n ki n g d a y s b ef or e t h e s c h e d ul e d 
d at e of tr a n sf er. T o b e eff e cti v e, a st o p -p a y m e nt or d er m u st i d e ntif y t h e p a y m e nt s uffi ci e ntl y t o all o w u s a r e a s o n a bl e 
o p p ort u nit y t o a ct o n it. If t h e p a y m e nt i s b y c h e c k, or if t h e p a y m e nt i s b y A C H d e bit a n d w e gi v e n oti c e at t h e ti m e a n 
or al  st o p -p a y m e nt  or d er  i s  r e c ei v e d  t h at  writt e n  c o nfir m ati o n  i s  r e q uir e d  a n d  pr o vi d e  a n  a d dr e s s  w h er e  t h e  writt e n 
c o nfir m ati o n c a n b e s e nt, a n or al st o p -p a y m e nt or d er i s eff e cti v e f or 1 4 c al e n d ar d a y s o nl y, u nl e s s c o nfir m e d i n writi n g 
wit hi n t h e 1 4 -d a y p eri o d. Pr o p erl y si g n e d writt e n st o p p a y m e nt or d er s ar e eff e cti v e f or 6 m o nt h s aft er d at e r e c ei v e d 
a n d will a ut o m ati c all y e x pir e aft er t h at p eri o d u nl e s s r e n e w e d i n writi n g. Wit h r e s p e ct t o A C H d e bit s, y o u a n d w e a gr e e 
t o a bi d e b y t h e A C H r ul e s a n d r e g ul ati o n s r e g ar di n g st o p-p a y m e nt or d er s. 
S e e b a n k' s c urr e nt S c h e d ul e of F e e s a n d S er vi c e s f or c urr e nt st o p p a y m e nt f e e a m o u nt. 
H o ur s of O p e r ati o n.   Y o u or di n aril y c a n p arti ci p at e i n o ur i nt er n et s er vi c e 2 4 h o ur s a d a y - 7 d a y s a w e e k. H o w e v er, 
w e r e s er v e t h e ri g ht t o s u s p e n d o ur i nt er n et s er vi c e fr o m ti m e t o ti m e a s w e d e e m a p pr o pri at e. 
Tr a n s a cti o n P o sti n g.   Tr a n s a cti o n s e nt er e d o n o ur w e b sit e o n or b ef or e 6: 0 0 p. m. C e ntr al Ti m e o n a n y b u si n e s s d a y 
will b e p o st e d o n t h e s a m e d a y. Tr a n s a cti o n s e nt er e d o n o ur w e b sit e o n w e e k e n d s, f e d er al h oli d a y s or aft er 6: 0 0 p. m. 
C e ntr al Ti m e o n a b u si n e s s d a y will b e p o st e d b y t h e e n d of t h e n e xt b u si n e s s d a y. 
H o w e v er, f or t h e t y p e s of tr a n s a cti o n s n ot e d b el o w, t h e f oll o wi n g alt er n ati v e c ut -off ti m e s  a p pl y. Tr a n s a cti o n s r e c ei v e d 
aft er t h e n ot e d c ut -off ti m e will b e p o st e d t h e f oll o wi n g b u si n e s s d a y: 
Wir e tr a n sf er s: 4: 0 0 p. m. 
A C H ori gi n ati o n s: 4: 0 0 p. m. 
A s si g n m e nt a n d D el e g ati o n.   W e  c a n a s si g n  o ur  i nt er e st  a n d  r e s p o n si biliti e s  u n d er  t hi s  a gr e e m e nt,  d el e g at e o ur 
r e s p o n si biliti e s u n d er t hi s a gr e e m e nt, a n d u s e i n d e p e n d e nt c o ntr a ct or s t o p erf or m or a s si st i n t h e p erf or m a n c e of o ur 
r e s p o n si biliti e s u n d er t hi s a gr e e m e nt, a s w e d e e m a p pro pri at e. 
Li mit ati o n s o n Fr e q u e n c y of Tr a n sf e r s.   I n a d diti o n t o t h o s e li mit ati o n s o n tr a n sf er s el s e w h er e d e s cri b e d, if a n y, t h e 
f oll o wi n g li mit ati o n s a p pl y: 
F or s e c urit y r e a s o n s, t h er e m a y b e ot h er li mit ati o n s o n t h e n u m b er of tr a n sf er s y o u c a n m a k e. 
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S E C U RI T Y
Y o ur r ol e i n pr e v e nti n g mi s u s e of y o ur a c c o u nt s t hr o u g h O nli n e B a n ki n g i s e xtr e m el y i m p ort a nt. Y o u a gr e e t o pr o m ptl y 
r e vi e w yo ur p eri o di c st at e m e nt a s s o o n a s y o u r e c ei v e it. Y o u a gr e e t o pr ot e ct t h e c o nfi d e nti alit y of y o ur a c c o u nt a n d 
a c c o u nt n u m b er, a n d y o ur p er s o n al i d e ntifi c ati o n i nf or m ati o n, s u c h a s y o ur dri v er' s li c e n s e n u m b er a n d s o ci al s e c urit y 
n u m b er. Y o u u n d er st a n d t h at p er s o n al i d e ntifi c ati o n i nf or m ati o n b y it s elf, or t o g et h er wit h i nf or m ati o n r el at e d t o y o ur 
a c c o u nt, m a y all o w u n a ut h ori z e d a c c e s s t o y o ur a c c o u nt. Y o ur U s er I D a n d p a s s w or d ar e i nt e n d e d t o pr o vi d e s e c urit y 
a g ai n st  u n a ut h ori z e d  e ntr y  a n d  a c c e s s  t o  y o ur  a c c o u nt s.  D o  n ot  l e a v e  y o ur  c o m p ut er  u n att e n d e d  w hil e  y o u  ar e 
c o n n e ct e d t o O nli n e B a n ki n g. D at a tr a n sf err e d t hr o u g h O nli n e B a n ki n g i s e n cr y pt e d i n a n eff ort t o pr o vi d e tr a n s mi s si o n 
s e c urit y. O nli n e B a n ki n g utili z e s i d e ntifi c ati o n t e c h n ol o g y t o v erif y t h at t h e s e n d er a n d r e c ei v er of tr a n s mi s si o n s c a n b e 
a p pr o pri at el y i d e ntifi e d b y e a c h ot h er. B y c o m bi ni n g t h e l at e st t e c h n ol o g y wit h a ut h e nti c at e d a c c e s s t o t h e s er v er, t h e 
B a n k m a k e s y o ur O nli n e B a n ki n g s e s si o n s s e c ur e. Y o u m u st a c k n o wl e d g e, h o w e v er, t h at all d at a tr a n sf er s, i n cl u di n g 
el e ctr o ni c m ail, o c c ur o p e nl y o n t h e I nt er n et a n d c o ul d p o s si bl y b e m o nit or e d a n d r e a d b y ot h er s. W e c a n n o t a n d d o 
n ot w arr a nt t h at all d at a tr a n sf er s utili zi n g O nli n e B a n ki n g, or E -M ail tr a n s mitt e d t o a n d fr o m u s, will n ot b e m o nit or e d 
or r e a d b y ot h er s. 

LI MI T A TI O N O F LI A BI LI T Y A N D DI S C L AI M E R O F W A R R A N T Y
T h e  B a n k  will  b e  r e s p o n si bl e f or  a cti n g  o nl y  o n  t h o s e  i n str u cti o n s  s e nt  t hr o u g h  O nli n e  B a n ki n g,  w hi c h  ar e  a ct u all y 
r e c ei v e d a n d c a n n ot a s s u m e r e s p o n si bilit y f or m alf u n cti o n s i n c o m m u ni c ati o n s f a ciliti e s n ot u n d er it s c o ntr ol t h at m a y 
aff e ct  t h e  a c c ur a c y  or  ti m eli n e s s  of  m e s s a g e s  y o u  s e n d.  T h e  B a n k  i s  n ot  r e s p o n si bl e  f or  a n y  l o s s e s  or  d el a y s  i n 
tr a n s mi s si o n of i n str u cti o n s ari si n g o ut of t h e u s e of a n y I nt er n et S er vi c e Pr o vi d er or c a u s e d b y a n y br o w s er s oft w ar e. 
A n y i nf or m ati o n y o u r e c ei v e fr o m t h e B a n k c a n o nl y b e pr o vi d e d o n a b e st -eff ort s b a si s f or y o ur c o n v e ni e n c e a n d i s 
n ot g u ar a nt e e d. T h e B a n k i s n ot li a bl e f or a n y d efi ci e n ci e s i n t h e a c c ur a c y, c o m pl et e n e s s, a v ail a bilit y or ti m eli n e s s of 
s u c h i nf or m ati o n or f or a n y i n v e st m e nt or ot h er d e ci si o n m a d e u si n g t hi s i nf or m ati o n. T h e B a n k i s n ot r e s p o n si bl e f or 
a n y c o m p ut er vir u s or r el at e d pr o bl e m s t h at m a y b e attri b ut a bl e t o O nli n e B a n ki n g or t o a n y s er vi c e s pr o vi d e d b y a n y 
I nt er n et S er vi c e s Pr o vi d er. 
Y O U  A G R E E  T H A T  N EI T H E R  T H E  B A N K  N O R  A N Y  P E R S O N  O R  C O M P A N Y  A S S O CI A T E D  WI T H  T H E  B A N K 
S H A L L B E LI A B L E F O R A N Y D A M A G E R E S U L TI N G F R O M Y O U R U S E O R I N A BI LI T Y T O U S E O U R W E B SI T E, 
T H E P R O D U C T S O R S E R VI C E S P R O VI D E D O N O U R W E B SI T E, O R T H E M A T E RI A L S O N O U R W E B SI T E. T H I S 
P R O T E C TI O N C O V E R S C L AI M S B A S E D O N W A R R A N T Y, C O N T R A C T, T O R T A N D A N Y O T H E R L E G A L T H E O R Y. 
T HI S  P R O T E C TI O N  C O V E R S  T H E  B A N K,  I T S  O F FI C E R S,  DI R E C T O R S,  E M P L O Y E E S,  A G E N T S,  A N D  A L L 
P R O VI D E R S M E N TI O N E D O N O U R W E B SI T E. T HI S P R O T E C TI O N C O V E R S A L L L O S S E S I N C L U DI N G, WI T H O U T 
LI MI T A TI O N,  DI R E C T  O R  I N DI R E C T,  S P E CI A L,  I N CI D E N T A L,  C O N S E Q U E N TI A L  A N D  P U NI TI V E  D A M A G E S, 
P E R S O N A L  I N J U R Y/ W R O N G F U L  D E A T H,  L O S T  R E V E N U E  O R  P R O FI T S,  O R  D A M A G E S  R E S U L TI N G  F R O M 
L O S T D A T A O R B U SI N E S S I N T E R R U P TI O N. 
T H E T O T A L LI A BI LI T Y O F T H E B A N K, I T S O F FI C E R S, DI R E C T O R S, E M P L O Y E E S, A G E N T S, A N D P R O VI D E R S, 
I F A N Y, FO R L O S S E S O R D A M A G E S S H A L L B E LI MI T E D T O T H E A M O U N T O F Y O U R A C T U A L D A M A G E S, N O T 
T O E X C E E D U. S. $ 1 0 0. 0 0. T H E LI MI T O F LI A BI LI T Y M A Y N O T B E E F F E C TI V E I N S O M E  S T A T E S. I N N O E V E N T 
S H A L L T H E B A N K, I T S O F FI C E R S, DI R E C T O R S, E M P L O Y E E S, A G E N T S, O R P R O VI D E R S B E LI A B L E T O Y O U 
F O R A N Y L O S S E S O R D A M A G E S O T H E R T H A N T H E A M O U N T D E S C RI B E D A B O V E. A L L O T H E R D A M A G E S, 
DI R E C T O R I N DI R E C T, S P E CI A L, I N CI D E N T A L, C O N S E Q U E N TI A L O R P U N I TI V E, R E S U L TI N G F R O M A N Y U S E 
O F  O U R  W E B SI T E  O R  M A T E RI A L S  A R E  E X C L U D E D  E V E N  I F  T H E  B A N K,  I T S  O F FI C E R S,  DI R E C T O R S, 
E M P L O Y E E S, A G E N T S, O R P R O VI D E R S H A V E B E E N A D VI S E D O F T H E P O S SI BI LI T Y O F S U C H D A M A G E S. 

I N D E M NI FI C A TI O N
If y o u u s e or mi s u s e o ur O nli n e B a n ki n g i n a w a y t h at c a u s e s a l a w s uit or ot h er cl ai m of i nj ur y a g ai n st t h e B a n k, y o u 
h a v e c ert ai n r e s p o n si biliti e s. Y o u a gr e e t o d ef e n d, i n d e m nif y a n d h ol d t h e B a n k h ar ml e s s fr o m a n d a g ai n st a n y cl ai m s, 
a cti o n s  or  d e m a n d s, li a biliti e s  a n d  s ettl e m e nt s.  T hi s  i n d e m nifi c ati o n  al s o  c o v er s  t h e  B a n k' s  offi c er s,  dir e ct or s, 
e m pl o y e e s, a g e nt s, a n d s u p pli er s. Y o ur i n d e m nifi c ati o n i n cl u d e s, wit h o ut li mit ati o n, t h e c o st s of r e a s o n a bl e l e g al a n d 
a c c o u nti n g f e e s. 

T HI R D P A R T Y S O F T W A R E - VI R U S P R O T E C TI O N
T h e B a n k m a k e s n o r e pr e s e nt ati o n s or w arr a nti e s r e g ar di n g t h e a c c ur a c y, f u n cti o n alit y, or p erf or m a n c e of a t hir d -p art y 
s oft w ar e t h at m a y b e u s e d i n c o nj u n cti o n wit h O nli n e B a n ki n g. T h e B a n k i s n ot r e s p o n si bl e f or a n y el e ctr o ni c vir u s or 
vir u s e s t h at y o u m a y e n c o u nt er. W e e n c o ur a g e o ur c u st o m er s t o r o uti n el y s c a n t h eir c o m p ut er s a n d d e vi c e s u si n g a 
r eli a bl e vir u s pr o d u ct t o d et e ct a n d r e m o v e a n y vir u s e s. U n d et e ct e d or u nr e p air e d vir u s e s m a y c orr u pt a n d d e str o y 
y o ur pr o gr a m s, fil e s a n d e v e n y o ur h ar d w ar e. A d diti o n all y, y o u m a y u ni nt e nti o n all y tr a n s mit t h e vir u s t o ot h er c o m p ut er s 
or d e vi c e s. 

J U RI S DI C TI O N A N D V E N U E
Y o u a gr e e t h at t h e o nl y pr o p er j uri s di cti o n a n d v e n u e f or a n y di s p ut e wit h t h e B a n k, or i n a n y w a y r el ati n g t o y o ur u s e 
of O nli n e B a n ki n g, i s i n t h e st at e a n d f e d er al c o urt s i n t h e St at e of Mi n n e s ot a, U. S. A. Y o u f urt h er a gr e e a n d c o n s e nt t o 
t h e e x er ci s e of p er s o n al j uri s di cti o n i n t h e s e c o urt s i n c o n n e cti o n wit h a n y di s p ut e i n v ol vi n g t h e B a n k or it s affili at e s, 
e m pl o y e e s, offi c er s, dir e ct or s, a g e nt s, a n d pr o vi d er s. 
T hi s A gr e e m e nt i s g o v er n e d b y t h e i nt er n al s u b st a nti v e l a w s of t h e St at e of Mi n n e s ot a, wit h o ut r e s p e ct t o it s c o nfli ct of 
l a w s pri nci pl e s, a n d t h e f e d er al l a w s of t h e U nit e d St at e s. 
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W AI V E R
A n y w ai v er ( e x pr e s s or i m pli e d) b y eit h er p art y of a n y d ef a ult or br e a c h of t hi s A gr e e m e nt m u st b e i n writi n g a n d si g n e d 
b y a n a ut h ori z e d offi c er of t h e B a n k a n d s h all n ot c o n stit ut e a w ai v er of a n y ot h er or s u b s e q u e nt d ef a ult or br e a c h. 
T e r mi n ati o n.   W e c a n t er mi n at e y o ur ri g ht t o p arti ci p at e i n o ur i nt er n et s er vi c e at a n y ti m e if y o u f ail t o c o m pl y wit h 
t h e s e t er m s or t h e t er m s of y o ur a c c o u nt a gr e e m e nt s wit h u s, i n cl u di n g a n y f ail ur e t o p a y a r e q uir e d f e e. Eit h er y o u or 
w e c a n t er mi n at e t hi s a gr e e m e nt wit h o ut c a u s e u p o n 3 0 d a y s a d v a n c e n oti c e. 
C h a n g e s i n T e r m s.   W e c a n c h a n g e t h e s e t er m s b y gi vi n g y o u n oti c e a s r e q uir e d b y l a w. C o nti n u e d u s e of o ur i nt er n et 
s er vi c e b y y o u aft er n oti c e of a c h a n g e i n t er m s c o n stit ut e s a c c e pt a n c e of t h e c h a n g e. 
N oti c e s.   N oti c e s m u st b e i n writi n g a n d m ail e d or h a n d d eli v er e d, e x c e pt t h at w e c a n gi v e t h e m t o y o u el e ctr o ni c all y 
if y o u h a v e s o c o n s e nt e d. N oti c e s t o y o u ar e eff e cti v e w h e n gi v e n, r e g ar dl e s s of w h et h er y o u r e c ei v e t h e m. N oti c e s t o 
u s ar e eff e cti v e o nl y w h e n w e  a ct u all y r e c ei v e t h e m. 
Irr e c o n cil a bl e C o nfli ct s.  T h e s e t er m s s u p er s e d e t h o s e of y o ur d e p o sit or l o a n a c c o u nt a gr e e m e nt s t o t h e e xt e nt t h e y 
c a n n ot b e r e c o n cil e d. Y o u e x pr e s sl y w ai v e a n y d e p o sit a c c o u nt a gr e e m e nt r e q uir e m e nt s of o n e or m or e si g n at ur e s f or 
wit h dr a w al w h e n u si n g o ur i nt er n et s er vi c e. A n y o n e of t h e p er s o n s a ut h ori z e d t o m a k e wit h dr a w al s fr o m y o ur d e p o sit 
a c c o u nt s i s a ut h ori z e d t o m a k e tr a n sf er s p ur s u a nt t o o ur i nt er n et s er vi c e, e v e n if y o ur a c c o u nt a gr e e m e nt s pr o vi d e t h at 
m ulti pl e si g n at ur e s ar e r e q uir e d f or wit h dr a w al. 

F E E S 
E x c e pt a s i n di c at e d el s e w h er e i n t hi s or ot h er a gr e e m e nt s or di s cl o s ur e s, w e d o n ot c h ar g e f or o ur O nli n e B a n ki n g 
s e r vi c e. 
W e c a n d e bit a n y f e e s t o a n y of y o ur d e p o sit a c c o u nt s wit h o ut n oti c e. 

D O C U M E N T A TI O N 
P e ri o di c St at e m e nt s.   Y o u will g et a m o nt hl y a c c o u nt st at e m e nt fr o m u s f or y o ur d e p o sit a c c o u nt s, u nl e s s t h er e ar e 
n o tr a n sf er s i n a p arti c ul ar m o nt h, i n w hi c h c a s e y o u will g et a st at e m e nt at l e a st q u art erl y. 

FI N A N CI A L I N S TI T U TI O N’ S LI A BI LI T Y 
Li a bilit y f or F ail ur e t o M a k e Tr a n sf e r s.   If w e d o n ot c o m pl et e a tr a n sf er t o or fr o m y o ur a c c o u nt o n ti m e a n d i n a 
c orr e ct a m o u nt a c c or di n g t o o ur a gr e e m e nt wit h y o u, w e will b e li a bl e f or y o ur l o s s e s or d a m a g e s. H o w e v er, t h er e ar e 
s o m e e x c e pti o n s. W e will n ot b e li a bl e, f or i n st a n c e: 

( 1) If, t hr o u g h n o f a ult of o ur s, y o u d o n ot h a v e e n o u g h m o n e y i n y o ur a c c o u nt t o m a k e t h e tr a n sf er.
( 2) If y o u h a v e a n o v er dr aft li n e, a n d t h e tr a n sf er w o ul d g o o v er t h e cr e dit li mit.
( 3) If cir c u m st a n c e s b e y o n d o ur c o ntr ol s u c h a s i nt err u pti o n of t el e c o m m u ni c ati o n s er vi c e, c at a str o p hi c or e m er g e n c y 

c o n diti o n s, or a n at ur al di s a st er ( s u c h a s a fir e or fl o o d) pr e v e nt t h e tr a n sf er, d e s pit e r e a s o n a bl e pr e c a uti o n s t h at
w e h a v e t a k e n.

( 4) If t h e f u n d s ar e s u bj e ct t o l e g al pr o c e s s or ot h er e n c u m br a n c e r e stri cti n g t h e tr a n sf er.
( 5)  T h er e m a y b e ot h er e x c e pti o n s st at e d i n o ur a gr e e m e nt wit h y o u.

E x c e pt  a s  e x pr e s sl y  r e q uir e d  b y  t h e s e  t er m s  or  ot h er wi s e  r e q uir e d  b y  l a w,  w e  will  n ot  b e  li a bl e  f or  a n y  l o s s e s  or 
d a m a g e s r e s ul ti n g fr o m: 

( 1)  D efi ci e n ci e s i n y o ur c o m p ut er h ar d w ar e or s oft w ar e or i n y o ur a bilit y or c ar e i n u si n g t h e m, or
( 2)  Pr o bl e m s r el ati n g t o y o ur a c c e s s t o t h e i nt er n et.

C O N FI D E N TI A LI T Y 
W e c a n di s cl o s e i nf or m ati o n t o t hir d p arti e s a b o ut y o ur a c c o u nt or t h e tr a n sf er s y o u m a k e: 

( 1)  W h er e it i s n e c e s s ar y f or c o m pl eti n g tr a n sf er s; or
( 2) I n or d er t o v erif y t h e e xi st e n c e a n d c o n diti o n of y o ur a c c o u nt f or a t hir d p art y, s u c h a s a cr e dit b ur e a u or m er c h a nt; 

or
( 3) I n or d er t o c o m pl y wit h g o v er n m e nt a g e n c y or c o urt or d er s; or
( 4)  A s e x pl ai n e d i n o ur s e p ar at e pri v a c y di s cl o s ur e s.

U N A U T H O RI Z E D T R A N S F E R S 
C o n s u m e r Li a bilit y.   T ell u s at o n c e if y o u b eli e v e y o ur c o d e h a s b e e n l o st or st ol e n, or if y o u b eli e v e t h at a n el e ctr o ni c 
f u n d tr a n sf er h a s b e e n m a d e wit h o ut y o ur p er mi s si o n u si n g i nf or m ati o n fr o m y o ur c h e c k. T el e p h o ni n g i s t h e b e st w a y 
of k e e pi n g y o ur p o s si bl e l o s s e s d o w n.  Y o u c o ul d l o s e all t h e m o n e y i n y o ur a c c o u nt ( pl u s y o ur m a xi m u m o v er dr aft li n e 
of cr e dit). W e will b e li a bl e f or all u n a ut h ori z e d tr a n sf er s u nl e s s t h e u n a ut h ori z e d tr a n sf er w a s d u e t o t h e l o s s or t h eft 
of y o ur c o d e. If d u e t o t h e l o s s or t h eft of y o ur c o d e, a n d y o u n otif y u s wit hi n 6 0 d a y s of w h e n t h e u n a ut h ori z e d tr a n sf er 
a p p e ar s o n t h e st at e m e nt y o u c a n l o s e n o m or e t h a n $ 5 0 if s o m e o n e u s e d y o ur c o d e wit h o ut p er mi s si o n. 
If y o u d o N O T n otif y u s wit hi n 6 0 d a y s aft er t h e u n a ut h ori z e d tr a n sf er a p p e ar s o n y o ur st at e m e nt, a n d w e pr o v e t h at 
w e c o ul d  h a v e st o p p e d s o m e o n e fr o m u si n g y o ur c o d e wit h o ut y o ur p er mi s si o n if y o u h a d t ol d u s wit hi n 2 d a y s of w h e n 
y o u di s c o v er t h e l o s s or  t h eft of y o ur c o d e, y o u c o ul d l o s e a s m u c h a s $ 5 0 0 f or u n a ut h ori z e d tr a n sf er s t h at a p p e ar o n 
t h e st at e m e nt. 
Al s o, if y o ur st at e m e nt s h o w s tr a n sf er s t h at y o u di d n ot m a k e i n cl u di n g t h o s e m a d e b y c ar d, c o d e or ot h er m e a n s, t ell 
u s at o n c e. If y o u d o n ot t ell u s wit hi n 6 0 d a y s aft er t h e st at e m e nt w a s m ail e d t o y o u or w a s pr o vi d e d el e ctr o ni c all y if 
y o u c o n s e nt e d t o r e c ei vi n g t h e st at e m e nt t h at w a y, y o u m a y n ot g et b a c k a n y m o n e y y o u l o st aft er t h e 6 0 d a y s if w e 
pr o v e t h at w e c o ul d h a v e st o p p e d s o m e o n e fr o m t a ki n g t h e m o n e y if y o u h a d t ol d u s i n ti m e. 
If a g o o d r e a s o n ( s u c h a s a l o n g tri p or a h o s pit al st a y) k e pt y o u fr o m t elli n g u s, w e will e xt e n d t h e ti m e p eri o d s. 
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C o nt a ct i n E v e nt of U n a ut h ori z e d Tr a n sf e r.   If y o u b eli e v e y o ur c o d e h a s b e e n l o st or st ol e n, c all or writ e u s at t h e 
t el e p h o n e n u m b er or a d dr e s s li st e d b el o w. Y o u s h o ul d al s o c all t h e n u m b er or writ e t o t h e a d dr e s s li st e d b el o w if y o u 
b eli e v e a tr a n sf er h a s b e e n m a d e u si n g t h e i nf or m ati o n fr o m y o u r c h e c k wit h o ut y o ur p er mi s si o n. 

RI G H T T O B RI N G CI VI L A C TI O N 
Y o u m a y bri n g a ci vil a cti o n a g ai n st a n y p er s o n vi ol ati n g a n y pr o vi si o n of Mi n n e s ot a St at ut e s s e cti o n 4 7. 6 9 ( g o v er ni n g 
c o n s u m er pri v a c y a n d u n a ut h ori z e d wit h dr a w al s). 
If y o u pr e v ail i n s u c h a n a cti o n, y o u m a y r e c o v er t h e gr e at er of y o ur a ct u al d a m a g e s or $ 5 0 0. Y o u m a y al s o b e e ntitl e d 
t o r e c o ve r p u niti v e d a m a g e s, y o ur c o urt c o st s a n d r e a s o n a bl e att or n e y’ s f e e s. 

TI M E N E E D E D T O C O M P L E T E  T E R MI N A L  TR A N S A C TI O N S 
•  Tr a n sf er s b et w e e n a c c o u nt s will n or m all y b e c o m pl et e d o n t h e s a m e b u si n e s s d a y, if t h e tr a n s a cti o n o c c ur s b ef or e
6: 0 0 p. m.  C e ntr al Ti m e M o n d a y - Fri d a y.

•  P a y m e nt s m a d e at a t er mi n al will n or m all y b e c o m pl et e d a n d c h ar g e d t o y o ur a c c o u nt o n t h e s a m e b u si n e s s d a y if
t h e tr a n sa cti o n o c c ur s b ef or e 6: 0 0 p. m. C e ntr al Ti m e.

E R R O R R E S O L U TI O N N O TI C E 
I n C a s e of Err or s or Q u e sti o n s A b o ut Y o ur El e ctr o ni c Tr a n sf er s, C all or Writ e u s at t h e t el e p h o n e n u m b er or a d dr e s s 
li st e d bel o w, a s s o o n a s y o u c a n, if y o u t hi n k y o ur st at e m e nt or r e c ei pt i s wr o n g or if y o u n e e d m or e i nf or m ati o n a b o ut 
a tr a n sf er li st e d o n  t h e st at e m e nt or r e c ei pt. W e m u st h e ar fr o m y o u n o l at er t h a n 6 0 d a y s aft er w e s e nt y o u, or pr o vi d e d 
el e ctr o ni c all y t o y o u if y o u c o n s e nt e d t o r e c ei pt t h at w a y, t h e FI R S T st at e m e nt o n w hi c h t h e pr o bl e m or err or a p p e ar e d. 

( 1)  T ell u s y o ur n a m e a n d a c c o u nt n u m b er (if a n y).
( 2)  D e s cri b e t h e err or or t h e tr a n sf er y o u ar e u n s ur e a b o ut, a n d e x pl ai n a s cl e arl y a s y o u c a n w h y y o u b eli e v e it i s

a n err or or w h y y o u n e e d m or e i nf or m ati o n.
( 3)  T ell u s t h e d oll ar a m o u nt of t h e s u s p e ct e d err or.

If y o u t ell u s or all y, w e m a y r e q uir e t h at y o u s e n d u s y o ur c o m pl ai nt or q u e sti o n i n writi n g wit hi n 1 0 b u si n e s s d a y s. 
W e will d et er mi n e w h et h er a n err or o c c urr e d wit hi n 1 0 b u si n e s s d a y s ( 2 0 b u si n e s s d a y s if t h e tr a n sf er i n v ol v e d a n e w 
a c c o u nt) aft er w e h e ar fr o m y o u a n d will c orr e ct a n y err or pr o m ptl y. If w e n e e d m or e ti m e, h o w e v er, w e m a y t a k e u p t o 
4 5 d a y s ( 9 0 d a y s if t h e tr a n sf er i n v ol v e d a n e w a c c o u nt, a p oi nt of s al e tr a n s a cti o n, or a f or ei g n -i niti at e d tr a n sf er) t o 
i n v e sti g at e y o ur c o m pl ai nt or q u e sti o n. If w e d e ci d e t o d o t hi s, w e will cr e dit y o ur a c c o u nt wit hi n 1 0 b u si n e s s d a y s ( 2 0 
b u si n e s s d a y s if t h e tr a n sf er i n v ol v e d a n e w a c c o u nt) f or t h e a m o u nt y o u t hi n k i s i n err or, s o t h at y o u will h a v e t h e u s e 
of t h e m o n e y d uri n g t h e ti m e it t a k e s u s t o c o m pl et e o ur i n v e sti g ati o n. If w e a s k y o u t o p ut y o ur q u e sti o n or c o m pl ai nt 
i n writi n g a n d w e d o n ot r e c ei v e it wit hi n 1 0 b u si n e s s d a y s, w e m a y n ot cr e dit y o ur a c c o u nt. Y o ur a c c o u nt i s c o n si d er e d 
a n e w a c c o u nt f or t h e fir st 3 0 d a y s aft er t h e fir st d e p o sit i s m a d e, u nl e s s e a c h of y o u alr e a d y h a s a n e st a bli s h e d a c c o u nt 
wit h u s b ef or e t hi s a c c o u nt i s o p e n e d. 
W e will t ell y o u t h e r e s ult s wit hi n t hr e e b u si n e s s d a y s aft er c o m pl eti n g o ur i n v e sti g ati o n. If w e d e ci d e t h at t h er e w a s n o 
err or, w e will s e n d y o u a writt e n e x pl a n ati o n. 
Y o u m a y a s k f or c o pi e s of t h e d o c u m e nt s t h at w e u s e d i n o ur i n v e sti g ati o n. 

MI N N W E S T B A N K 
3 0 0 S O U T H W A S HI N G T O N, P. O. B O X 4 3 9 

R E D W O O D F A L L S, M N 5 6 2 8 3 
B u si n e s s D a y s: M o n d a y t hr o u g h Fri d a y 

E x cl u di n g F e d er al H oli d a y s 
P h o n e: 8 4 4 - M I N N W E S T ( 8 4 4-6 4 6 -6 9 3 7) 

M O R E D E T AI L E D I N F O R M A TI O N I S A V AI L A B L E  
O N R E Q U E S T  

© 2 0 0 5 W olt er s Kl u w er Fi n a n ci al S er vi c e s, I n c. All ri g ht s r e s er v e d. 
I N E T-A G R -B R O 6/ 1/ 2 0 0 5  C u st o m 1 1 e  2 0 2 2 5 6 1 8 9 -0 1 0 
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Mi n n w e st B a n k E xt er n al T r a n sf er A g r e e m e nt  

T h e s e t er m s a n d c o n diti o n s (t h e " A gr e e m e nt"), b et w e e n y o u, t h e d e p o sit or ( h er e aft er " Y o u") a n d y o ur Fi n a n ci al 
I n stit uti o n,  Mi n n w e st  B a n k or  it s  d e si g n at e d  t hir d -p art y  pr o c e s s or  or  s er vi c e  pr o vi d er  (" W e",  " U s" , h er e aft er 
“ B a n k”), a ut h ori z e t h e  B a n k t o  i niti at e  cr e dit  a n d  d e bit  e ntri e s  ( e a c h  a n  " E ntr y")  b y  m e a n s  of  t h e  A ut o m at e d 
Cl e ari n g H o u s e ( A C H) N et w or k p ur s u a nt t o t h e t er m s of t hi s A gr e e m e nt a n d t h e r ul e s of t h e N ati o n al A ut o m at e d 
Cl e ari n g H o u s e A s s o ci ati o n a n d t h e N e w E n gl a n d A C H A s s o ci ati o n (t h e " R ul e s") o n y o ur b e h alf. E a c h E ntr y s h all 
b e pr e -a ut h ori z e d a n d e vi d e n c e d b y a r e q u e st i niti at e d el e ctr o ni c all y a s d e s cri b e d h er ei n, a n d will b e r e c ei v e d b y 
a F i n a n ci al In stit uti o n wit h w hi c h Y o u h a v e a d e p o sit r el ati o n s hi p ( a n " E xt er n al A c c o u nt")  

1. Tr a n s mitt al of R e q u e st s f or E ntri e s B y Y o u:  Y o u s h all tr a n s mit r e q u e st s f or tr a n sf er s, eit h er cr e dit or d e bit
E ntri e s t o E xt er n al A c c o u nt  vi a t h e f or m s a n d f or m at s a c c e s si bl e o n t h e B a n k’ s  o nli n e b a n ki n g w e b sit e
(t h e " W e b sit e"). B ef or e Y o u will b e p er mitt e d t o s u b mit a n y r e q u e st f or a n E ntr y, Y o u will b e r e q uir e d t o
a gr e e  t o  t hi s  A gr e e m e nt,  a n d  f oll o w  t h e  pr o c e d ur e s  s et  f ort h  o n  t h e  W e b sit e  t o  v erif y  t h at  y o u  ar e
a ut h ori z e d t o tr a n s a ct b u si n e s s o n t h e r el e v a nt E xt er n al A c c o u nt.

2. S e c urit y Pr o c e d ur e:
1. Y o u a n d  t h e B a n k s h all c o m pl y wit h t h e s e c urit y pr o c e d ur e r e q uir e m e nt s wit h r e s p e ct t o E ntri e s

tr a n s mitt e d b y Y o u t o E xt er n al A c c o u nt , a s w ell a s t h o s e r e q uir e d i n c o n n e cti o n wit h t h e O n-li n e
S er vi c e s  g e n er all y.  Y o u  a c k n o wl e d g e  t h at  t h e  p ur p o s e s  of  s u c h  s e c urit y  pr o c e d ur e s  ar e  f or
a ut h e nti c ati o n a n d n ot t o d et e ct a n err or i n t h e tr a n s mi s si o n or c o nt e nt of a n E ntr y. N o s e c urit y
pr o c e d ur e  f or t h e d et e cti o n of a n y s u c h err or h a s b e e n a gr e e d u p o n b et w e e n t h e B a n k a n d Y o u.
Y o ur v erifi c ati o n t h at t h e E ntr y y o u s u b mit o n t h e W e b sit e i s y o ur a gr e e m e nt t o t a k e f ull a n d fi n al
r e s p o n si bilit y f or a n y a n d all err or s r el ati n g t o or c o n c er ni n g t h e E ntr y.

2. Y o u  ar e  stri ctl y  r e s p o n si bl e  t o  e st a bli s h  a n d  m ai nt ai n  t h e  pr o c e d ur e s  t o  s af e g u ar d  a g ai n st
u n a ut h ori z e d a c c e s s t o y o ur a c c o u nt a n d tr a n s mi s si o n of r e q u e st s f or E ntri e s. Y o u w arr a nt t h at
n o  i n di vi d u al  will  b e  all o w e d  t o  i niti at e  tr a n sf er s  o n  Y o ur  b e h alf,  i n  t h e  a b s e n c e  of  pr o p er
s u p er vi si o n a n d s af e g u ar d s, a n d a gr e e t o t a k e all r e a s o n a bl e st e p s t o m ai nt ai n t h e c o nfi d e nti alit y
of t h e s e c urit y pr o c e d ur e s a n d all p a s s w or d s, c o d e s, s e c urit y d e vi c e s, a n d r el at e d i n str u cti o n s
r el ati n g t o y o ur a c c o u nt, t h e W e b sit e, t h e O nli n e S er vi c e s, or ot h er wi s e pr o vi d e d b y t h e B a n k . If
Y o u b eli e v e or s u s p e ct t h at a n y s u c h i nf or m ati o n or i n str u cti o n s h a v e b e e n k n o w n or a c c e s s e d
b y  u n a ut h ori z e d  p er s o n s,  Y o u  a gr e e  t o  n otif y  t h e  B a n k  i m m e di at el y.  T h e  o c c urr e n c e  of
u n a ut h ori z e d a c c e s s will n ot aff e ct a n y tr a n sf er s m a d e i n g o o d f ait h b y t h e B a n k pri or t o r e c ei pt
of s u c h n otifi c ati o n pl u s a r e a s o n a bl e ti m e p eri o d t h er e aft er f or t h e B a n k  t o a ct o n s u c h n oti c e.

3. C o m pli a n c e wit h S e c urit y Pr o c e d ur e:
1. If a r e q u e st f or a n E ntr y ( or a r e q u e st f or c a n c ell ati o n or a m e n d m e nt of a n E ntr y) r e c ei v e d b y t h e

B a n k p ur p ort s  t o  h a v e  b e e n  tr a n s mitt e d  or  a ut h ori z e d  b y  Y o u,  it  will  b e  c o n cl u si v el y  d e e m e d
eff e cti v e b y t h e B a n k, a n d t h e B a n k s h all i niti at e t h e E ntr y o n y o ur b e h alf a n d, e x c e pt a s li mit e d
b y a p pli c a bl e l a w, Y o u s h all b e o bli g at e d t o p a y t h e B a n k t h e a m o u nt of s u c h E ntr y e v e n t h o u g h
t h e E ntr y ( or r e q u e st) w a s n ot a ut h ori z e d b y Y o u, pr o vi d e d t h e B a n k a c c e pt e d t h e E ntr y i n g o o d
f ait h  a n d  a ct e d  i n  c o m pli a n c e  wit h  t h e  s e c urit y  pr o c e d ur e  r ef err e d  t o  i n  t hi s  A gr e e m e nt  wit h
r e s p e ct t o s u c h E ntr y. T h e B a n k  s h all c o n cl u si v el y b e d e e m e d t o h a v e c o m pli e d wit h t h at p art of
s u c h pr o c e d ur e if t h e p a s s w or d e nt er e d i n c o n n e cti o n wit h t h e o n -li n e s e s si o n a s s o ci at e d wit h
t h e i niti ati o n of a r e q u e st f or a n E ntr y m at c h e s t h e p a s s w or d a s s o ci at e d wit h Y o ur A c c o u nt o n
t h e W e b sit e.

2. If a r e q u e st f or a n E ntr y ( or r e q u e st f or c a n c ell ati o n or a m e n d m e nt of a n E ntr y) r e c ei v e d b y t h e
B a n k  w a s  tr a n s mitt e d  or  a ut h ori z e d  b y  Y o u,  Y o u  s h all  p a y t h e  B a n k t h e  a m o u nt  of  t h e  E ntr y,
w h et h er  or  n ot t h e  B a n k c o m pli e d  wit h  t h e  s e c urit y  pr o c e d ur e  wit h  r e s p e ct  t o  t h at  E ntr y  a n d
w h et h er or n ot t h at E ntr y w a s err o n e o u s i n a n y r e s p e ct or t h at err or w o ul d h a v e b e e n d et e ct e d if
t h e B a n k h a d c o m pli e d wit h s u c h pr o c e d ur e.

4. Pr o c e s si n g, Tr a n s mitt al a n d S ettl e m e nt b y t h e B a n k : E x c e pt a s pr o vi d e d S e cti o n 5 R ej e cti o n of E ntri e s,
t h e B a n k s h all (i) pr o c e s s r e q u e st s f or E ntri e s r e c ei v e d fr o m Y o u t h at c o m pl y wit h t hi s A gr e e m e nt a n d t h e
R ul e s, (ii) cr e at e E ntri e s o n y o ur b e h alf, a n d s er v e a s t h eir Ori gi n at or, a s s u c h i s d efi n e d i n t h e R ul e s, ( vi)
tr a n s mit  s u c h  E ntri e s  a s  a n  Ori gi n ati n g  D e p o sit or y  Fi n a n ci al  I n stit uti o n  t o  t h e  a p pli c a bl e  A ut o m at e d
Cl e ari n g H o u s e ("t h e A C H") a cti n g a s a n A ut o m at e d Cl e ari n g H o u s e O p er at or, a n d (iii) s ettl e f or s u c h
E ntri e s a s pr o vi d e d i n t h e R ul e s. Tr a n sf er r e q u e st s ori gi n ati n g fr o m t h e utili z e d Fi n a n ci al I n stit uti o n  (t h e
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B a n k)  a c c o u nt ar e g e n er all y r e c ei v e d o n t h e b u si n e s s d a y f oll o wi n g t h e pr o c e s si n g d a y. Tr a n sf er r e q u e st s 
ori gi n ati n g fr o m a n e xt er n al a c c o u nt ( o ut si d e of Fi n a n ci al I n stit uti o n) ar e g e n er all y r e c ei v e d o n t h e t hir d 
b u si n e s s d a y f oll o wi n g t h e pr o c e s si n g d a y.  

5. R ej e cti o n  of  E ntri e s:   T h e  B a n k  m a y  r ej e ct  a n y  r e q u e st  f or  a n  E ntr y  w hi c h  d o e s  n ot  c o m pl y  wit h  t h e
r e q uir e m e nt s of S e cti o n 1, Tr a n s mitt al of R e q u e st s f or E ntri e s b y Y o u, or S e cti o n 2, S e c urit y Pr o c e d ur e s.
T h e B a n k  m a y r ej e ct a r e q u e st f or a n E ntr y f or a n y r e a s o n, i n cl u di n g wit h o ut li mit ati o n a n y r e q u e st f or a n
E ntr y t h at f ail s t o c o m pl y wit h it s a c c o u nt b al a n c e o bli g ati o n s u n d er S e cti o n 9, T h e A c c o u nt, or t h e s e c urit y
r e q uir e m e nt s a n d pr o c e d ur e s o n t h e W e b sit e or t hi s A gr e e m e nt. T h e B a n k  s h all n otif y Y o u b y  e-m ail t o
y o ur e -m ail a c c o u nt a s s o ci at e d wit h y o ur a c c e s s t o t h e W e b sit e, b y t el e p h o n e, a n d/ or i n writi n g of s u c h
r ej e cti o n n o l at er t h a n t h e b u si n e s s d a y s u c h E ntr y w o ul d ot h er wi s e h a v e b e e n tr a n s mitt e d b y t h e B a n k
t o t h e A C H or, it s Eff e cti v e E ntr y D at e. T h e B a n k  s h all h a v e n o li a bilit y t o Y o u b y r e a s o n of t h e r ej e cti o n
of a n y s u c h r e q u e st f or a n E ntr y, a n y a ct u al E ntr y or t h e f a ct t h at s u c h n oti c e i s n ot gi v e n at a n e arli er
ti m e t h a n t h at pr o vi d e d f or h er ei n. T h e B a n k m a y i m p o s e r e stri cti o n s or t er mi n at e y o ur a bilit y t o p arti ci p at e
i n t h e S er vi c e i n t h e e v e nt of e x c e s si v e r et ur n s or a n y ot h er pr a cti c e it d e e m s t o c o n stit ut e a ri s k. S e e
S e cti o n 9, T h e A c c o u nt, f or i nf or m ati o n r e g ar di n g n ot s uffi ci e nt f u n d s.

6. C a n c ell ati o n or A m e n d m e nt b y Y o u:  Y o u s h all h a v e n o ri g ht t o c a n c el or a m e n d a n y r e q u e st f or a n E ntr y
aft er it s r e c ei pt b y t h e B a n k. T h e W e b sit e will pr o m pt y o u t o v erif y t h e a c c ur a c y of e a c h r e q u e st pri or t o
it s tr a n s mi s si o n t o E xt er n al A c c o u nt . H o w e v er, if s u c h r e q u e st i s p e n di n g, b ut n ot tr a n s mitt e d t o t h e A C H,
t h e B a n k s h all u s e r e a s o n a bl e eff ort s t o a ct o n a r e q u e st b y Y o u f or c a n c ell ati o n or a m e n d m e nt of a n
E ntr y pri or t o tr a n s mitti n g it t o t h e A C H b ut s h all h a v e n o li a bilit y if s u c h c a n c ell ati o n i s n ot eff e ct e d. Y o u
s h all r ei m b ur s e t h e B a n k  f or a n y a n d all e x p e n s e s, l o s s e s, or d a m a g e s t h e B a n k m a y i n c ur i n eff e cti n g or
att e m pti n g t o aff e ct a n y r e q u e st f or a n E ntr y, or t h e c a n c ell ati o n or a m e n d m e nt of a n E ntr y.

7. N oti c e of R et ur n e d E ntri e s:   T h e B a n k  s h all n otif y Y o u b y e -m ail t o y o ur e -m ail a c c o u nt a s s o ci at e d wit h
y o ur a c c e s s t o t h e W e b sit e, b y t el e p h o n e, a n d/ or i n writi n g of t h e r e c ei pt of a r et ur n e d E ntr y fr o m t h e A C H
n o  l at er  t h a n  wit hi n  a  r e a s o n a bl e  ti m e  aft er t h e  B a n k r e c ei v e s  s u c h  n oti c e.  E x c e pt  f or  a n  E ntr y
r etr a n s mitt e d b y Y o u i n a c c or d a n c e wit h t h e r e q uir e m e nt s of S e cti o n 1, Tr a n s mitt al of E ntri e s b y Y o u, t h e
B a n k  s h all h a v e n o o bli g ati o n t o r etr a n s mit a r et ur n e d E ntr y t o t h e A C H if t h e B a n k  c o m pli e d wit h t h e
t er m s of t hi s A gr e e m e nt wit h r e s p e ct t o t h e ori gi n al E ntr y. Y o u s h all r ei m b ur s e t h e B a n k f or a n y a n d all
e x p e n s e s, l o s s e s, or d a m a g e s t h e B a n k  r el ati n g t o or i n c o n n e cti o n wit h a n y r et ur n e d E ntr y.

8. P a y m e nt b y Y o u f or E ntri e s:  Y o u s h all e n s ur e t h e a m o u nt of e a c h E ntr y tr a n s mitt e d t o t h e A C H, f or d e bit
tr a n s a cti o n s wit h a n E xt er n al fi n a n ci al i n stit uti o n, b y t h e B a n k p ur s u a nt t o t hi s A gr e e m e nt, i s a v ail a bl e i n
t h e a p pli c a bl e a c c o u nt at s u c h ti m e o n t h e S ettl e m e nt D at e wit h r e s p e ct t o s u c h E ntr y.

9. T h e A c c o u nt:  Y o u s h all at all ti m e s m ai nt ai n a b al a n c e of a v ail a bl e f u n d s i n t h e A c c o u nt s uffi ci e nt t o c o v er
Y o ur p a y m e nt o bli g ati o n s u n d er t hi s A gr e e m e nt. I n t h e e v e nt t h er e ar e n ot s uffi ci e nt a v ail a bl e f u n d s i n
t h e A c c o u nt t o c o v er Y o ur o bli g ati o n s u n d er t hi s A gr e e m e nt, Y o u a gr e e t h at t h e B a n k m a y, wit h o ut pri or
n oti c e or d e m a n d, d e bit a n y a c c o u nt m ai nt ai n e d b y Y o u wit h t h e B a n k or a n y affili at e of t h e B a n k  or t h at
t h e B a n k m a y s et off a g ai n st a n y a m o u nt it o w e s t o Y o u, i n or d er t o o bt ai n p a y m e nt of Y o ur o bli g ati o n s
u n d er t hi s A gr e e m e nt. T h e B a n k  will n ot r e -att e m pt t o d e bit t h e a c c o u nt if t h er e ar e n ot s uffi ci e nt f u n d s. If
t h er e  ar e  n ot  s uffi ci e nt  f u n d s  a n d  y o u  ar e  tr a n sf erri n g  t o  a  l o a n  a c c o u nt,  y o u  m u st  arr a n g e  f or  a n
alt er n ati v e m et h o d of p a y m e nt. Y o ur d e p o sit or y fi n a n ci al i n stit uti o n m a y c h ar g e a f e e  if t h e att e m pt t o
d e bit i s u n s u c c e s sf ul.

1 0. A c c o u nt R e c o n cili ati o n:  E ntri e s tr a n s mitt e d b y t h e B a n k or cr e dit e d t o a R e c ei v er' s a c c o u nt m ai nt ai n e d
wit h t h e B a n k will b e r efl e ct e d o n Y o ur p eri o di c st at e m e nt i s s u e d b y t h e B a n k wit h r e s p e ct t o t h e A c c o u nt
p ur s u a nt  t o  t h e  a gr e e m e nt  b et w e e n  t h e  B a n k  a n d  Y o u.  Y o u  a gr e e  t o  n otif y t h e  B a n k pr o m ptl y  of  a n y
di s cr e p a n c y b et w e e n Y o ur r e c or d s a n d t h e i nf or m ati o n s h o w n o n a n y p eri o di c st at e m e nt. If Y o u f ail t o
n otif y t h e B a n k of a n y di s cr e p a n c y wit hi n si xt y  ( 60) d a y s of m aili n g ( or i n t h e c a s e of e -D eli v er y, m a ki n g
a v ail a bl e b y t h e B a n k) of a p eri o di c st at e m e nt c o nt ai ni n g s u c h i nf or m ati o n, Y o u a gr e e t h at t h e B a n k  s h all
n ot b e li a bl e f or a n y ot h er l o s s e s r e s ulti n g fr o m Y o ur f ail ur e t o gi v e s u c h n oti c e or a n y l o s s or i nt er e st or
a n y  i nt er e st  e q ui v al e nt  wit h  r e s p e ct  t o  a n  E ntr y  s h o w n  o n  s u c h  p eri o di c  st at e m e nt,  a n d  Y o u  s h all  b e
pr e cl u d e d  fr o m  a s s erti n g  s u c h  di s cr e p a n c y  a g ai n st t h e  B a n k,  e x c e pt  a s  li mit e d  b y  a p pli c a bl e  l a w.
N ot wit h st a n di n g t h e f or e g oi n g, i n t h e e v e nt of a c o nfli ct or i n c o n si st e n c y b et w e e n t hi s A gr e e m e nt, or y o ur
d e p o sit A gr e e m e nt wit h t h e B a n k, Y o ur D e p o sit A gr e e m e nt s h all c o ntr ol.

1 1. Y o ur R e pr e s e nt ati o n s a n d A gr e e m e nt s; I n d e m nit y:  Wit h r e s p e ct t o e a c h a n d e v er y r e q u e st f or a n E ntr y
i niti at e d b y Y o u, Y o u r e pr e s e nt a n d w arr a nt t o t h e B a n k a n d a gr e e s t h at ( a) Y o u ar e a ut h ori z e d t o i niti at e
s u c h r e q u e st f or a n E ntr y a n d h er e b y a ut h ori z e t h e B a n k t o i niti at e e a c h E ntr y r e q u e st e d b y y o u t o i niti at e
t h e cr e diti n g or d e biti n g of t h e E xt er n al A c c o u nt o n t h e Tr a n sf er D at e s h o w n o n s u c h r e q u e st f or a n E ntr y,
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i n t h e a m o u nt pr o vi d e d ( b) s u c h a ut h ori z ati o n i s o p er ati v e at all r el e v a nt ti m e s, i n cl u di n g wit h o ut li mit ati o n 
(i) at t h e ti m e y o u e st a bli s h t h e pr e-a ut h ori z ati o n o n t h e W e b sit e, (ii) at t h e ti m e y o u r e q u e st a n E ntr y, a n d
(ii) at t h e ti m e of tr a n s mitt al or d e biti n g b y t h e B a n k a s pr o vi d e d h er ei n, ( c) r e q u e st s f or E ntri e s tr a n s mitt e d
t o E xt er n al A c c o u nt  b y Y o u ar e li mit e d t o t h o s e t y p e s of Cr e dit E ntri e s s et f ort h i n S e cti o n 1, Tr a n s mitt al
of E ntri e s b y Y o u, ( d) Y o u  s h all p erf or m Y o ur o bli g ati o n s u n d er t hi s  A gr e e m e nt  i n a c c or d a n c e wit h all
a p pli c a bl e  l a w s a n d r e g ul ati o n s, i n cl u di n g t h e s a n cti o n s l a w s a d mi ni st er e d  b y O F A C, ( e) Y o u s h all b e
b o u n d  b y  a n d  c o m pl y  wit h  t h e  R ul e s  a s  i n  eff e ct  fr o m  ti m e  t o  ti m e,  i n cl u di n g,  wit h o ut  li mit ati o n,  t h e
pr o vi si o n m a ki n g p a y m e nt of a n E ntr y b y t h e R e c ei vi n g D e p o sit or y Fi n a n ci al I n stit uti o n of fi n al s ettl e m e nt
f or s u c h E ntr y, a n d (f) Y o u s h all c o m pl y wit h a n d p erf or m all of y o ur o bli g ati o n s d e s cri b e d i n a n y ot h er
a p pli c a bl e A gr e e m e nt. Y o u s p e cifi c all y a c k n o wl e d g e t h at Y o u h a v e  r e c ei v e d n oti c e of t h e R ul e r e g ar di n g
pr o vi si o n al  p a y m e nt  a n d  of  t h e  f a ct  t h at,  if  s u c h  s ettl e m e nt  i s  n ot  r e c ei v e d,  t h e  R e c ei vi n g  D e p o sit or y
Fi n a n ci al I n stit uti o n s h all b e e ntitl e d t o a r ef u n d fr o m t h e R e c ei v er of t h e a m o u nt cr e dit e d a n d Y o u s h all
n ot b e d e e m e d t o h a v e p ai d t h e R e c ei v er t h e a m o u nt of t h e E ntr y. Y o u s h all i n d e m nif y t h e B a n k  a g ai n st
a n y l o s s, li a bilit y or e x p e n s e (i n cl u di n g att or n e y s' f e e s a n d e x p e n s e s) r e s ulti n g fr o m or ari si n g o ut of a n y
br e a c h or a n y of t h e f or e g oi n g r e pr e s e nt ati o n s or a g r e e m e nt s.

1 2.  B a n k  R e s p o n si biliti e s,  Li a bilit y,  Li mit ati o n s  o n  Li a bilit y;  I n d e m nit y:  I n  t h e  p erf or m a n c e  of  t h e  s er vi c e s
r e q uir e d b y t hi s A gr e e m e nt, t h e B a n k s h all b e e ntitl e d t o r el y s ol el y o n t h e i nf or m ati o n, r e pr e s e nt ati o n s
a n d  w arr a nti e s  pr o vi d e d  b y  Y o u  p ur s u a nt  t o  t hi s  A gr e e m e nt,  a n d  a n y  ot h er  a p pli c a bl e  a gr e e m e nt  or
a ut h ori z ati o n pr o vi d e d b y Y o u, a n d s h all n ot b e r e s p o n si bl e f or t h e a c c ur a c y or c o m pl et e n e s s t h er e of.

T H E  B A N K  S H A L L  B E  R E S P O N SI B L E  O N L Y  F O R  P E R F O R MI N G  T H E  S E R VI C E S
E X P R E S S L Y P R O VI D E D F O R I N T HI S A G R E E M E N T, A N D S H A L L B E LI A B L E O N L Y F O R I T S G R O S S
N E G LI G E N C E O R WI L L F U L MI S C O N D U C T I N P E R F O R MI N G T H O S E S E R VI C E S. T h e B a n k  s h all n ot
b e r e s p o n si bl e f or Y o ur a ct s or o mi s si o n s (i n cl u di n g, wit h o ut li mit ati o n, t h e a m o u nt, a c c ur a c y, ti m eli n e s s
or tr a n s mitt al or a ut h ori z ati o n of a n y r e q u e st f or E ntr y r e c ei v e d fr o m Y o u) or t h o s e of a n y ot h er p er s o n,
i n cl u di n g  wit h o ut  li mit ati o n  a n y F e d er al  R e s er v e  B a n k,  A ut o m at e d  Cl e ari n g  H o u s e  or  R e c ei vi n g
D e p o sit or y  Fi n a n ci al  I n stit uti o n  (i n cl u di n g  wit h o ut  li mit ati o n  t h e  r et ur n  of  a n  E ntr y  b y  t h e  a p pli c a bl e
R e c ei v er or R e c ei vi n g D e p o sit or y Fi n a n ci al I n stit uti o n), a n d n o s u c h p er s o n s h all b e d e e m e d t h e B a n k’ s
a g e nt. Y o u a gr e e t o i n d e m nif y t h e B a n k a g ai n st a n y l o s s, li a bilit y or e x p e n s e (i n cl u di n g att or n e y s' f e e s
a n d e x p e n s e s) r e s ulti n g fr o m or ari si n g o ut of a n y cl ai m or a n y p er s o n t h at t h e B a n k  i s r e s p o n si bl e f or
a n y a ct or o mi s si o n of Y o u or a n y ot h er p er s o n d e s cri b e d i n t hi s S e cti o n 1 2( a).

1. I N T H E E V E N T O F T H E B A N K’ S  LI A BI LI T Y, T H E B A N K  S H A L L B E LI A B L E O N L Y F O R Y O U R
A C T U A L  D A M A G E S;  I N  N O  E V E N T  S H A L L T H E  B A N K  B E  LI A B L E  F O R  A N Y
C O N S E Q U E N TI A L,  S P E CI A L,  I N CI D E N T A L,  P U NI TI V E  O R  I N DI R E C T  L O S S  O R  D A M A G E
W HI C H  Y O U  M A Y  I N C U R  O R  S U F F E R  I N  C O N N E C TI O N  WI T H  T HI S  A G R E E M E N T,
W H E T H E R  O R  N O T  T H E  LI K E LI H O O D  O F  S U C H  D A M A G E S  W A S  K N O W N  O R
C O N T E M P L A T E D  B Y  T H E B A N K  A N D  R E G A R D L E S S  O F  T H E  L E G A L  O R  E Q UI T A B L E
T H E O R Y  O F  LI A BI LI T Y  W HI C H  Y O U  M A Y  A S S E R T,  I N C L U DI N G,  WI T H O U T  LI MI T A TI O N,
L O S S O R D A M A G E F R O M S U B S E Q U E N T W R O N G F U L DI S H O N O R R E S U L TI N G F R O M T H E
B A N K’ S  A C T S O R O MI S SI O N S P U R S U A N T T O T HI S A G R E E M E N T.

2. Wit h o ut li miti n g t h e g e n er alit y of t h e f or e g oi n g pr o vi si o n s, t h e B a n k s h all b e e x c u s e d fr o m f aili n g
t o  a ct  or  d el a y  i n  a cti n g  if  s u c h  f ail ur e  or  d el a y  i s  c a u s e d  b y  l e g al  c o n str ai nt,  i nt err u pti o n  of
tr a n s mi s si o n or c o m m u ni z ati o n f a ciliti e s, e q ui p m e nt f ail ur e, w ar, e m er g e n c y c o n diti o n s or ot h er
cir c u m st a n c e s b e y o n d t h e B a n k’ s r e a s o n a bl e c o ntr ol. I n a d diti o n, t h e B a n k s h all b e e x c u s e d fr o m
f aili n g t o tr a n s mit or d el a y i n tr a n s mitti n g a n E ntr y if s u c h tr a n s mitt al w o ul d r e s ult i n t h e B a n k’ s
h a vi n g t h e pr e s e nt or  f ut ur e F e d er al R e s er v e g ui d eli n e s or i n t h e B a n k’ s r e a s o n a bl e j u d g m e nt
ot h er wi s e vi ol ati n g a n y pr o vi si o n of a n y pr e s e nt or f ut ur e ri s k c o ntr ol pr o gr a m of t h e B a n k, t h e
F e d er al R e s er v e or a n y r ul e or r e g ul ati o n of a n y ot h er U. S. g o v er n m e nt al r e g ul at or y a ut h orit y.

3. S u bj e ct t o t h e f or e g oi n g li mit ati o n s, t h e B a n k’ s li a bilit y f or l o s s of i nt er e st r e s ulti n g fr o m it s err or
or d el a y s h all b e c al c ul at e d b y u si n g a r at e e q u al t o t h e a v er a g e F e d er al F u n d s r at e at t h e F e d er al
R e s er v e Fi n a n ci al I n stit uti o n of N e w Y or k f or t h e p eri o d i n v ol v e d. At t h e B a n k’ s o pti o n, p a y m e nt
of s u c h i nt er e st m a y b e m a d e b y cr e diti n g t h e A c c o u nt r e s ulti n g fr o m or ari si n g o ut of a n y cl ai m
of a n y p er s o n t h at t h e B a n k  i s r e s p o n si bl e f or a n y a ct or o mi s si o n of Y o u or a n y ot h er p er s o n
d e s cri b e d i n S e cti o n 1 2( a).

1 3. I n c o n si st e n c y of N a m e a n d A c c o u nt N u m b er: Y o u a c k n o wl e d g e a n d a gr e e t h at, if a n E ntr y d e s cri b e s t h e
R e c ei v er i n c o n si st e ntl y b y n a m e a n d a c c o u nt n u m b er, p a y m e nt of t h e E ntr y tr a n s mitt e d b y t h e B a n k t o
t h e  R e c ei vi n g  D e p o sit or y  Fi n a n ci al  I n stit uti o n  m a y  b e  m a d e  b y  t h e  R e c ei vi n g  D e p o sit or y  Fi n a n ci al
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I n stit uti o n o n t h e b a si s of t h e a c c o u nt n u m b er s u p pli e d b y Y o u, e v e n if it i d e ntifi e s a p er s o n diff er e nt fr o m 
t h e n a m e d R e c ei v er, a n d t h at Y o ur o bli g ati o n t o p a y t h e a m o u nt t o t h e E ntr y t o t h e B a n k i s n ot e x c u s e d 
i n s u c h cir c u m st a n c e s. 

1 4. N otifi c ati o n s of C h a n g e:   T h e B a n k  s h all n otif y Y o u of all n otifi c ati o n s of c h a n g e r e c ei v e d b y t h e B a n k
r el ati n g t o r e q u e st s f or E ntri e s tr a n s mitt e d b y Y o u b y e-m ail t o y o ur e -m ail a c c o u nt a s s o ci at e d wit h y o ur
a c c e s s t o t h e W e b sit e, b y t el e p h o n e, a n d/ or i n writi n g wit hi n a r e a s o n a bl e ti m e aft er t h e r e c ei pt t h er e of.

1 5.  A m e n d m e nt s:  Fr o m ti m e t o ti m e t h e B a n k  m a y a m e n d a n y of t h e t er m s a n d c o n diti o n s c o nt ai n e d i n t hi s
A gr e e m e nt,  i n cl u di n g  wit h o ut  li mit ati o n,  a n y  c ut -off  ti m e,  a n y  b u si n e s s  d a y.  S u c h  a m e n d m e nt s  s h all
b e c o m e eff e cti v e u p o n r e c ei pt of n oti c e b y Y o u or s u c h l at er d at e d a s m a y b e st at e d i n t h e B a n k’ s  n oti c e
t o Y o u.

1 6. N oti c e s, I n str u cti o n s, Et c.:
1. E x c e pt a s ot h er wi s e e x pr e s sl y pr o vi d e d h er ei n, t h e B a n k s h all n ot b e r e q uir e d t o a ct u p o n a n y

n oti c e or i n str u cti o n r e c ei v e d fr o m Y o u or a n y ot h er p er s o n, or t o pr o vi d e a n y n oti c e or a d vi c e t o
Y o u or a n y ot h er p er s o n wit h r e s p e ct t o a n y m att er.

2. T h e  B a n k  s h all  b e  e ntitl e d  t o  r el y  o n  writt e n  n oti c e  or  ot h er  writt e n  c o m m u ni c ati o n  (i n cl u di n g
wit h o ut li mit ati o n el e ctr o ni c i nf or m ati o n e nt er e d o n t h e W e b sit e) b eli e v e d b y it i n g o o d f ait h t o b e
g e n ui n e a n d t o h a v e b e e n a ut h ori z e d b y Y o u, a n d a n y s u c h c o m m u ni c ati o n s h all b e c o n cl u si v el y
d e e m e d t o h a v e b e e n si g n e d b y Y o u.

1 7. E vi d e n c e  of  A ut h ori z ati o n:  Y o u  a gr e e  t h at  y o ur  a ut h ori z ati o n  pr o vi d e d  o n  t h e  W e b sit e  i s  c o n cl u si v e
e vi d e n c e t h at wit h r e g ar d t o e a c h r e q u e st f or a n E ntr y, Y o u a ut h ori z e a n d ar e e m p o w er e d t o a ut h ori z e
t h e B a n k t o s u b mit E ntri e s o n y o ur b e h alf, a n d t h at y o u ar e a n d c o nti n u e t o b e a ut h ori z e d t o tr a n s a ct
b u si n e s s o n e a c h E xt er n al A c c o u nt, f or w hi c h Y o u h a v e e st a bli s h e d a pr e -a ut h ori z ati o n. I n a d diti o n, Y o u
s h all o bt ai n all c o n s e nt s a n d a ut h ori z ati o n s r e q uir e d u n d er t h e R ul e s a n d s h all r et ai n s u c h c o n s e nt s a n d
a ut h ori z ati o n s f or t w o ( 2) y e ar s aft er t h e y e x pir e.

1 8. C o o p er ati o n i n L o s s R e c o v er y Eff ort s:  I n t h e e v e nt of a n y d a m a g e s f or w hi c h t h e B a n k or Y o u m a y b e
li a bl e t o e a c h ot h er or a t hir d p art y p ur s u a nt t o t h e s er vi c e s pr o vi d e d u n d er t hi s A gr e e m e nt, T h e B a n k
a n d Y o u will u n d ert a k e r e a s o n a bl e eff ort s t o c o o p er at e wit h e a c h ot h er, a s p er mitt e d b y a p pli c a bl e l a w,
i n  p erf or mi n g  l o s s  r e c o v er y  eff ort s  a n d  i n  c o n n e cti o n  wit h  a n y  a cti o n s  t h at  t h e  r el e v a nt  p art y  m a y  b e
o bli g at e d t o d ef e n d or el e ct t o p ur s u e a g ai n st a t hir d p art y.

1 9.  T er mi n ati o n:  Y o u m a y t er mi n at e t hi s A gr e e m e nt at a n y ti m e. S u c h t er mi n ati o n s h all b e eff e cti v e o n t h e
s e c o n d b u si n e s s d a y f oll o wi n g t h e d a y of t h e B a n k’ s  r e c ei pt of writt e n n oti c e of s u c h t er mi n ati o n or s u c h
l at er  d at e  a s  i s  s p e cifi e d  i n  t h at  n oti c e. T h e  B a n k  r e s er v e s  t h e  ri g ht  t o  t er mi n at e  t hi s  A gr e e m e nt
i m m e di at el y u p o n pr o vi di n g writt e n n oti c e of s u c h t er mi n ati o n t o Y o u. A n y t er mi n ati o n of t hi s A gr e e m e nt
s h all n ot aff e ct a n y of t h e B a n k’ s ri g ht s a n d Y o ur o bli g ati o n s wit h r e s p e ct t o E ntri e s i niti at e d b y Yo u pri or
t o s u c h t er mi n ati o n, or Y o ur p a y m e nt o bli g ati o n s wit h r e s p e ct t o s er vi c e s p erf or m e d b y t h e B a n k pri or t o
t er mi n ati o n, or a n y ot h er o bli g ati o n s t h at s ur vi v e t er mi n ati o n of t hi s A gr e e m e nt.

2 0. E ntir e A gr e e m e nt:  T hi s A gr e e m e nt i s t h e c o m pl et e a n d e x cl u si v e st at e m e nt of t h e a gr e e m e nt b et w e e n
t h e  B a n k a n d  Y o u  wit h  r e s p e ct  t o  t h e  s u bj e ct  m att er  h er e of  a n d  s u p er s e d e s  a n y  pri or  a gr e e m e nt( s)
b et w e e n t h e B a n k a n d Y o u wit h r e s p e ct t o t h e s u bj e ct m att er. I n t h e e v e nt p erf or m a n c e of t h e s er vi c e s
pr o vi d e d h er ei n i n a c c or d a n c e wit h t h e t er m s of t hi s A gr e e m e nt w o ul d r e s ult i n a vi ol ati o n of a n y pr e s e nt
or  f ut ur e  st at ut e,  r e g ul ati o n  or  g o v er n m e nt  p oli c y  t o  w hi c h t h e  B a n k i s  s u bj e ct,  a n d  w hi c h  g o v er n s  of
aff e ct s  t h e tr a n s a cti o n s c o nt e m pl at e d b y t hi s A gr e e m e nt, t h e n t hi s A gr e e m e nt s h all b e d e e m e d a m e n d e d
t o t h e e xt e nt n e c e s s ar y t o c o m pl y wit h s u c h st at u e, r e g ul ati o n or p oli c y, a n d t h e B a n k s h all i n c ur n o li a bilit y
t o Y o u a s a r e s ult of s u c h vi ol ati o n or a m e n d m e nt. N o c o ur s e of d e ali n g b et w e e n t h e B a n k a n d Y o u will
c o n stit ut e  a  m o difi c ati o n  of  t hi s  A gr e e m e nt,  t h e  R ul e s,  or  t h e  s e c urit y  pr o c e d ur e s  or  c o n stit ut e  a n
a gr e e m e nt b et w e e n t h e B a n k  a n d Y o u r e g ar dl e s s of w h at e v er pr a cti c e s a n d pr o c e d ur e s t h e B a n k  a n d
Y o u m a y u s e.

I N WI T N E S S W H E R E O F, Y o u a gr e e t h at y o u h a v e r e a d t h e f or e g oi n g A gr e e m e nt, u n d er st o o d it s c o nt e nt s a n d 
a gr e e t o it s t er m s.  

1 0



Rev. 5/2022

FACTS WHAT DOES MINNWEST BANK DO WITH YOUR PERSONAL INFORMATION?

Why? Financial companies choose how they share your personal information. Federal law gives consumers 
the right to limit some but not all sharing. Federal law also requires us to tell you how we collect, 
share, and protect your personal information. Please read this notice carefully to understand what we 
do.

What? The types of personal information we collect and share depend on the product or service you have 
with us. This information can include:
l Social Security number and account balances
l Payment history and transaction history
l Credit history and account transactions

How? All financial companies need to share customers' personal information to run their everyday business. 
In the section below, we list the reasons financial companies can share their customers' personal 
information; the reasons Minnwest Bank chooses to share; and whether you can limit this sharing.

Reasons we can share your personal information Does Minnwest Bank 
share?

Can you limit this sharing?

For our everyday business purposes -
such as to process your transactions, maintain your 
account(s), respond to court orders and legal 
investigations, or report to credit bureaus

Yes No

For our marketing purposes -
to offer our products and services to you

Yes No

For joint marketing with other financial companies No We don't share

For our affiliates' everyday business purposes -
information about your transactions and experiences

Yes No

For our affiliates' everyday business purposes -
information about your creditworthiness

No We don't share

For our affiliates to market to you Yes Yes
For nonaffiliates to market to you No We don't share

To limit our 
sharing

l Call Toll-free 1-844-MINNWEST (1-844-646-6937) to speak to customer service or email
customerservice@minnwestbankgroup.com

l Contact us online: www.minnwestbank.com
Please note:
If you are a new customer, we can begin sharing your information 30 days from the date we sent this 
notice. When you are no longer our customer, we continue to share your information as described in 
this notice.
However, you can contact us at any time to limit our sharing.

Questions? Call your local branch or go to www.minnwestbank.com

Privacy Model Disclosure PRIV-MOD-DLR 8/1/2010
© 2010 Wolters Kluwer Financial Services, Inc.
All rights reserved. 2019.11/6558 201935125 Custom EPRV6558
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Who We Are
Who is providing this notice? Minnwest Bank

What We Do
How does Minnwest Bank 
protect my personal 
information?

To protect your personal information from unauthorized access and use, we use 
security measures that comply with federal law. These measures include computer 
safeguards and secured files and buildings.
We also maintain other physical, electronic and procedural safeguards to protect 
this information and we limit access to information to those employees for whom 
access is appropriate.

How does Minnwest Bank 
collect my personal information?

We collect your personal information, for example, when you
l Open an account or deposit money
l Pay your bills or apply for a loan
l Use your credit or debit card

We also collect your personal information from others, such as credit bureaus, 
affiliates, or other companies.

Why can't I limit all sharing? Federal law gives you the right to limit only
l sharing for affiliates' everyday business purposes - information about your 

creditworthiness
l affiliates from using your information to market to you
l sharing for nonaffiliates to market to you

State laws and individual companies may give you additional rights to limit sharing.

What happens when I limit 
sharing for an account I hold 
jointly with someone else?

Your choices will apply to everyone on your account.

Definitions
Affiliates Companies related by common ownership or control. They can be financial and 

non-financial companies.
l Our affiliates include:

l Companies with a Minnwest name such as Minnwest Insurance
Nonaffiliates Companies not related by common ownership or control. They can be financial and 

non-financial companies.
l Minnwest Bank does not share with nonaffiliates so they can market to you.

Joint Marketing A formal agreement between nonaffiliated financial companies that together market 
financial products or services to you.
l Minnwest Bank doesn't jointly market.

Page 2
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  Effective Date 03.31.2025 
Rate Chart 

Account 
Product Name 

Tiers Minimum 
Opening 
Deposit 

Minimum Balance 
to Obtain Annual 
Percentage Yield 

Interest 
Rate 

Annual 
Percentage 

Yield 
Ultimate Cashback Checking b $100.00 
Daily Balances Of: Up to $25,000.00 0.15% 0.15% 

$25,000.01 and up 0.50% 0.50% 

Thrift Savings b $50.00 
Daily Balances Of: $0.00 and up 0.05% 0.05% 

Investment Savings b $10,000.00 
Daily Balances Of: Up to $50,000.00 0.50% 0.50% 

$50,000.01 -
$100,000.00 1.75% 1.76% 

$100,000.01 - 
$250,000 2.00% 2.02% 

$250,000.01 - 
$500,000.00 2.25% 2.27% 

$500,000.01 and up 3.00% 3.04% 

Money Max Savings b $10,000.00 
Daily Balances Of: Up to $25,000.00 0.30% 0.30% 

$25,000.01 - 
$100,000.00 0.30% 0.30% 

$100,000.01 - 
$225,000.00 0.50% 0.50% 

$225,000.01 - 
$500,000.00 1.00% 1.00% 

$500,000.01and up 1.50% 1.51% 

6 Month Digital Certificate of Deposit a $1,000.00 3.05% 3.07% 
12 Month Digital Certificate of Deposit a $1,000.00 3.40% 3.40% 
30 Month Digital Certificate of Deposit a $1,000.00 3.40% 3.41% 

a) A penalty may be imposed for early withdrawal
b) The interest rate and annual percentage yield may change after account opening

Fees could reduce the earnings on the account 
Interest rate and Annual Percentage Yield are current as of 03/31/2025 
For current rate information call Minnwest Bank at 1-844-MINNWEST (844-646-6937) or 
visit www.minnwestbank.com    

http://www.minnwestbank.com/


S E R VI C E  C H A R G E  

A c c o u nt  R e s e ar c h  

A c c o u nt  Cl o si n g  F e e  (if o p e n  l e s s t h a n 4 m o nt h s) 

A c c o u nt R e c o n cili ati o n  

A C H  F u n d s  Tr a n sf er  F e e  - I n di vi d u al 

A T M  U s a g e  F e e  - ot h er  t h a n Mi n n w e st  B a n k 
a n d M o n e y P a s s n et w or k l o c ati o n s  

A T M/ D e bit C ar d R e pl a c e m e nt F e e 

A T M I nt er n ati o n al S er vi c e F e e 

B o n d s  - R ei s s u e,  n a m e  c h a n g e,  et c  

C a s hi er' s  C h e c k s*  
Pl ati n u m  C h e c ki n g  c u st o m er s  
* C a s hi er' s  C h e c k  C u st o m er  C h ar g e s:

$ 4 0. 0 0/ h o ur  - $ 2 0. 0 0  mi ni m u m  

$ 2 5. 0 0  

$ 4 0. 0 0/ h o ur  - $ 2 0. 0 0  mi ni m u m  

$ 2. 0 0/tr a n sf er  

$ 2. 5 0  

$ 1 0. 0 0  

1 %  of  t h e tr a n s a cti o n a m o u nt  

$ 1 5  p er  f or m + $ 1. 0 0  p er  b o n d  

$ 5. 0 0  
N o  C h ar g e  

If c h e c k m a d e o ut t o t h e c u st o m er n a m e d o n t h e a c c o u nt a n d fr o m a s a vi n g s or c ertifi c at e - n o c h ar g e 
If c h e c k cr e at e d o ut t o t h e c u st o m er n a m e d o n t h e a c c o u nt of a c h e c ki n g a c c o u nt - c h ar g e  
If c h e c k  m a d e  o ut  t o a t hir d p art y - c h ar g e  ( c u st o m er m u st  b e  pr e s e nt)  

C h e c k  C o pi e s  / I m a g e s 

C h e c k  I m a g e - N o n  I m a g e R e a d a bl e  m a n u all y  s u b mitt e d 

C oll e cti o n It e m - D o m e sti c  

C oll e cti o n  It e m - F or ei g n  

C o u nt er  C h e c k s  

E x e c uti o n s,  G ar ni s h m e nt s,  L e vi e s 

F a x  

F or ei g n  C urr e n c y  

F or ei g n  C h e c k  p er  It e m Pr o c e s si n g  

D e p o sit e d 
R et ur n e d  

I m a g e d C h e c k  H a n dli n g  (r e c ei vi n g c h e c k  c o pi e s  wit h

c h e c ki n g a c c o u nt p a p er st at e m e nt s)  

I n a cti v e A c c o u nt  F e e  
If a n a c c o u nt h a s n o c u st o m er i niti at e d a cti vit y, 
i n cl u di n g d e p o sit s or wit h dr a w al s, wit hi n t h e ti m e 
p eri o d  li st e d b el o w,  t h e a c c o u nt  i s c o n si d er e d  i n a cti v e. 

C h e c ki n g  - t w o y e ar s 
S a vi n g s - t w o y e ar s 

I n d e m nit y B o n d  

I R A/ H S A Tr a n sf er  F e e  (t o a n ot h er  fi n a n ci al i n stit uti o n) 

N ot ar y f e e ( c u st o m er)  

$ 1. 0 0/ p a g e  of  i m a g e s 

$ 1 5. 0 0  

$ 2 5. 0 0  + a n y  c orr e s p o n d e nt  f e e 

$ 4 0. 0 0  + a n y  c orr e s p o n d e nt  f e e 
or ot h er c h ar g e s  

$ 0. 5 0  e a c h  

$ 1 0 0. 0 0  

$ 3. 0 0  fir st p a g e,  $ 0. 2 5  e a c h  a d d'l  p a g e  

$ 1 0. 0 0  + c orr e s p o n d e nt  c h ar g e, 
i n s ur a n c e & p o st a g e 

$ 2 5. 0 0  + r e gi st er e d m ail  c o st s  
$ 3 5. 0 0  

$ 3. 0 0/ m o nt h  

$ 1 0. 0 0/ m o nt h  

$ 3 5. 0 0  

$ 2 5. 0 0  

Fr e e  

R e vi s e d 3/ 3 1/ 2 0 2 5  
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P a g e 2  

S E R VI C E  C H A R G E  

O v er dr aft  F e e*  

C o nti n u e d  N e g ati v e  B al a n c e  F e e 

P h ot o C o pi e s  
Pri m e  Cl u b  M e m b er s  

R et ur n e d  D e p o sit e d  It e m 

R et ur n e d  It e m F e e  f or I n s uffi ci e nt F u n d s* 

R ef er e n c e F or m C o m pl eti o n  

S af e  D e p o sit  B o x  r e pl a c e m e nt k e y  

S af e  D e p o sit  B o x  - Drill  a n d  r e pl a c e l o c k 

S af e  D e p o sit  B o x  R e nt  - $ 5  di s c o u nt  if p ai d  b y  a ut o  p a y m e nt  

$ 2 5. 0 0/it e m**  

$ 2 5. 0 0  e v er y  7 b u si n e s s  d a y s  

$ 0. 5 0/ c o p y  
1 0  fr e e/ m o nt h 

$ 5. 0 0  

$ 2 5. 0 0**  

$ 5. 0 0  

$ 3 0. 0 0  

$ 1 0 0. 0 0  + c o st t o drill  a n d  r e pl a c e l o c k 

S m all  ( 2 x 5, 3 x 5,  3. 5 x 5)  = $ 4 0. 0 0  

Mi d  S m all  ( 4 x 5, 5 x 5)  = $ 4 5. 0 0 

M e di u m ( 3 x 1 0) = $ 5 0. 0 0  

Mi d  M e di u m  ( 4 x 1 0, 5 x 1 0)  = $ 6 0. 0 0  

L ar g e  ( 6 x 1 0, 7 x 1 0,  9 x 1 0,  1 0 x 1 0)  = $ 7 5. 0 0 

X- L ar g e ( 1 0 x 1 1, 1 5 x 1 0) = $ 8 0. 0 0  

S af e  D e p o sit  B o x  L at e  F e e  - 3 0  d a y s  or  m or e  p a st d u e 

St at e m e nt pri nt o ut  

St o p P a y H a n dli n g F e e 

O n e  c h e c k  or  A C H  It e m 

S eri e s of c h e c k s  

S w e e p  Tr a n sf er  F e e  

$ 1 0. 0 0/ m o nt h  

$ 5. 0 0/ st at e m e nt  + $ 1. 0 0/ p a g e  of 
i m a g e s + a c c o u nt r e s e ar c h f e e 

$ 3 5. 0 0/it e m  
$ 3 5. 0 0/ p er  s eri e s  

$ 5. 0 0/tr a n sf er  

D e p o sit  b al a n c e  tr a n sf er t o c o v er z er o  b al a n c e  ( $ 1 0 0 i n cr e m e nt s) 

Wir e Tr a n sf er  

* A n o v er dr aft or  i n s uffi ci e nt f u n d s m a y b e  c a u s e d  b y  c h e c k,  i n-p er s o n  wit h dr a w al s,  A T M/ D e bit C ar d  wit h dr a w al s
or ot h er el e ctr o ni c m e a n s.

** M a xi m u m  R et ur n e d  It e m F e e s  a n d  O v er dr aft F e e s c o m bi n e d  of  f o ur ( 4) p er  d a y or  $ 1 0 0.  At t h e  e n d of t h e 
b u si n e s s d a y, if  y o ur a c c o u nt i s o v er dr a w n b y $ 2 5. 0 0  or  l e s s, a n O v er dr aft or R et ur n e d It e m F e e will n ot b e 
c h ar g e d.  

D o m e sti c  - i n c o mi n g $ 1 5. 0 0  
D o m e sti c  - o ut g oi n g  $ 2 5. 0 0  
F or ei g n  - i n c o mi n g $ 3 0. 0 0  
F or ei g n  - o ut g oi n g  $ 5 0. 0 0  
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Terms and Conditions Overdraft Addendum 

Language that is preceded by a box below, in included only if the box is checked or marked with an “X”. 

Understanding and Avoiding Overdraft and Nonsufficient Funds (NSF) Fees  

Generally. This Addendum is part of the Terms and Conditions of your account. The information in this 
Addendum is being provided to help you understand what happens if your account is overdrawn. 
Understanding the concepts of overdrafts and nonsufficient funds (NSF) is important sand can help you 
avoid being assessed fees or charges. This section also provides contractual terms relating to overdrafts 
and NSF transactions. 

An overdrawn account will typically result in you being charged an overdraft fee or an NSF fee. Generally, 
an overdraft occurs when there is not enough money in your account to pay for a transaction, but we pay 
(or cover) the transaction anyway. An NSF transaction is slightly different. In a NSF transactions, we do 
not cover the transaction. Instead the transaction is rejected and the item or requested payment is 
returned. In either situation, we can charge you a fee. 

☒ Determining Your Account Balance. Your account’s balance (sometimes called the ledger balance)
only includes transactions that have settled up to that point in time, that is, transactions (deposits and
payments) that have posted to your account. The actual balance does not include outstanding
transactions (such as checks that have not yet cleared and electronic transactions that have been
authorized but which are still pending). The balance on your periodic statement is the ledger balance for
your account as of the statement date.

☒ Overdrafts. You understand that we may, at our discretion, honor withdrawal requests that overdraw
your account. However, the fact that we may honor withdrawal requests that overdraw the account
balance does not obligate us to do so later. So you can NOT rely on us to pay overdrafts on your account
regardless of how frequently or under what circumstances we have paid overdrafts on your account in the
past. We can change our practice of paying, or not paying, discretionary overdrafts on your account
without notice to you.  You can ask us if we have other account services that might be available to you
where we commit to paying overdrafts under certain circumstances, such as an overdraft protection line-
of-credit or a plan to sweep funds from another account you have with us. You agree that we may charge
fees for overdrafts. We may use subsequent deposits, including direct deposits of social security or other
government benefits, to cover such overdraft and overdraft fees.

☒ For consumer accounts, we will not charge fees for overdrafts caused by ATM withdrawals or
one-time (sometimes referred to as “everyday”) debit card transactions if you have not opted in to
that service.

☒ Nonsufficient Funds (NSF) Fees. If an item drafted by you (such as a check) or a transaction you set
up (such as a preauthorized transfer) is presented for payment in an amount that is more than the
amount of money available in your account, and we decide not to pay the item or transaction, you agree
that we can charge  you an NSF fee for returning the payment. Be aware that such an item or payment
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may be presented multiple times by the merchant or other payee until it is paid, and that we do not 
monitor or control the number of times a transaction is presented for payment. You agree that we may 
charge you an NSF fee each time a payment is presented if the amount of money available in your 
account is not sufficient to cover the payment, regardless of the number of times the payment is 
presented. 

☒ Payment Types. Some, but not necessarily all, of the ways you can access the funds in your account
include debit card transactions, automated clearing house (ACH) transactions, and check transactions.
All these payment types can use different processing systems and some may take more or less time to
post. This information is important for a number of reasons. For example, keeping track of checks you
write and the timing of the preauthorized payments you set up will help you to know what other
transactions might still post against your account.

☒ For information about how and wen we process these different payment types, see the
“Payment Order of Items” section below.

☒ Important Information Regarding “Decoupled” Cards. Decoupled debit cards are debit cards
offered or issued by an institution or merchant other than us. As part of the issuing process, you provide
the decoupled debit card issuer with the information it needs to link the decoupled debit card to your
account with us. Once this is done, you can typically use the decoupled debit card as you would any
other debit card. Importantly, however, while transactions initiated with these decoupled debit cards may
originate as debit card transactions paid by the card issuer, we receive and process them as ACH
transactions. Additionally, you need to refer to your agreement with the decoupled debit card issuer to
understand the terms for use for that card. Thus, when our documentation refers to “debit cards”,
“everyday debit card transactions,” or “one-time debit card transactions,” we are referring to debit cards
issued by us, not decoupled debit cards issued by other institutions or merchants. Different payment
types can use different processing systems and some may take more or less time to post. Knowing which
card you are using and how the transaction is processed can help you manage your finances, including
helping you avoid overdraft or NSF fees.

☒ Balance Information. Keeping track of your balance is important. You can review your balance in a
number of ways including reviewing your periodic statement, reviewing your balance online, accessing
your account information by phone, or coming into one of our branches.

☒ Funds Availability. Knowing when your deposit will be made available for withdrawal is another
important concept that can help you avoid being assessed fees or charges. Please see our funds
availability disclosure (generally titled, “Your Ability to Withdraw Funds”) for information on when
different types of deposits will be made available for withdrawal. For an account to which our funds
availability policy disclosure does not apply, you can ask us when you make a deposit when those funds
will be available for withdrawal. In that case, we will reverse the credit of the item. We may determine the
amount of available funds in your account for the purpose of deciding whether to return an item for
insufficient funds at any time between the times we receive the item and when we return the item to send
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a notice in lieu of return. We need only make one determination, but if we choose to make a subsequent 
determination, the account balance at the subsequent time will determine whether there are insufficient 
available funds. 

☒ A Temporary Debit Authorization Hold Affects Your Account Balance. On debit card purchases,
merchants may request a temporary hold on your account for a specified sum of money when the
merchant does not know the exact amount of the purchase at the time the card is authorized. The
amount of the temporary hold may be more than the actual amount of your purchase. Some common
transactions where this occurs involve purchases of gasoline, hotel rooms, or meals at restaurants.
When this happens, our processing system cannot determine that the amount of the hold exceeds the
actual amount of your purchase. This temporary hold, and the amount charged to your account, will
eventually be adjusted to the actual amount of your purchase, but it could be three calendar days, or
even longer in some cases, before the adjustment is made. Until the adjustment is made, the amount of
funds in your account available for other transactions will be reduced by the amount of the temporary
hold. If one or more transactions are presented for payment in an amount greater than the funds left after
the deduction of the temporary hold amount, you will be charged an NSF or overdraft fee according to our
NSF or overdraft feel policy, which may result in one or more overdraft or NSF fees. You will be charged
the fee even if you would have had sufficient funds in your account if the amount of the hold had been
equal to the amount of your purchase.

☒ Payment Order of Items. The order in which items are paid is important if there is not enough money
in your account to pay all of the items that are presented. The payment order can affect the number of
items overdrawn or returned unpaid and the amount of the fees you may have to pay. To assist you in
managing your account, we are providing you with the following information regarding how we process
those items. We encourage you to make careful records and practice good account management. This
will help you avoid creating items without sufficient funds and potentially incurring the resulting fees.

☒Note that items may not be processed in the order they are received.

Our policy is:  

Miscellaneous Debit (cash withdrawal, manual loan payment, cashier’s check purchase, etc.) 

ATM and one-time POS debits  

ACH and re-occurring POS  

Telephone transfer or online transfer / savings debit  

Telephone transfer or online transfer / checking debit  

Checks – in check number order, lowest to highest 

Automatic Loan payments  

Automatic Safe Deposit Box payment  
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El e ctr o ni c F u n d Tr a n sf er s 
Y o ur Ri g ht s a n d R e s p o n si biliti e s  (f or c o n s u m er a c c o u nt s o nl y) 

T h e El e ctr o ni c F u n d  Tr a n sf er s  w e  ar e  c a p a bl e  of h a n dli n g f or  c o n s u m er s ar e  i n di c at e d b el o w, s o m e of w hi c h  m a y n ot a p pl y t o  y o ur 

a c c o u nt. S o m e  of t h e s e m a y n ot b e  a v ail a bl e at all  t er mi n al s. Pl e a s e  r e a d t hi s di s cl o s ur e c ar ef ull y  b e c a u s e  it t ell s y o u  y o ur ri g ht s  

a n d o bli g ati o n s f or t h e s e  tr a n s a cti o n s. O pti o n s f oll o wi n g a c h e c k b o x (☐ ) o nl y a p pl y if c h e c k e d. Y o u s h o ul d k e e p  t hi s n oti c e f or 

f ut ur e r ef er e n c e. 

T y p e s of Tr a n sf er s, Fr e q u e n c y a n d D oll ar Li mit ati o n s _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ 
☒☒ ( a) Pr e a rr a n g e d Tr a n sf e r s.

☒ Pr e a ut h ori z e d cr e dit s. Y o u m a y m a k e arr a n g e m e nt s  f or c ert ai n dir e ct d e p o sit s t o b e a c c e pt e d i nt o y o ur

☒ c h e c ki n g     ☒  s a vi n g s     ☐  pr e p ai d a c c o u nt( s)

☒ Pr e a ut h ori z e d p a y m e nt s. Y o u m a y m a k e arr a n g e m e nt s t o p a y c ert ai n r e c urri n g bill s fr o m y o ur

☒ c h e c ki n g     ☒  s a vi n g s     ☐  pr e p ai d a c c o u nt( s)

☒ Pr e a ut h ori z e d p a y m e nt s. S e e A d diti o n al I nf or m ati o n.

☒☒ ( b) T el e p h o n e Tr a n sf e r s . Yo u m a y a c c e s s y o ur a c c o u nt( s) b y t el e p h o n e at 8 8 8 -6 1 6 -2 2 6 5 u si n g a t o u c h t o n e p h o n e, y o ur a c c o u nt n u m b er s,

a n d p er s o n al i d e ntifi c ati o n n u m b er ( PI N)  t o:

☒ Tr a n sf er f u n d s fr o m c h e c ki n g t o s a vi n g s

☒ Tr a n s f er f u n d s fr o m s a vi n g s t o c h e c ki n g

☒ M a k e p a y m e nt fr o m c h e c ki n g t o l o a n a c c o u nt s wit h u s

☒ G et c h e c ki n g a c c o u nt( s) i nf or m ati o n

☒ G et s a vi n g s a c c o u nt( s) i nf or m ati o n

☒ V erif y t h e l a st d at e a n d a m o u nt of y o ur p a yr oll d e p o sit. R e c ei v e f a x o n a c c o u nt tr a n s a cti o n s.

☒ D et er mi n e if a c h e c k h a s cl e ar e d y o ur a c c o u nt. O bt ai n b al a n c e, l o a n a c c o u nt, r at e a n d pr o d u ct i nf or m ati o n.

☒☒ ( c) A T M  Tr a n sf e r s . Y o u m a y a c c e s s y o ur a c c o u nt( s) b y A T M u si n g y o ur M a st er C ar d A T M/ D e bit C ar d a n d p er s o n al i d e ntifi c ati o n n u m b er

( PI N) t o:

☒ G et c a s h wit h dr a w al s fr o m c h e c ki n g a c c o u nt s y o u m a y wit h dr a w n o m or e t h a n 5 0 0. 0 0 p er d a y

☒ G et c a s h wit h dr a w al s fr o m s a vi n g s a c c o u nt s y o u m a y wit h dr a w n o m or e t h a n 5 0 0. 0 0 p er d a y

☒ Tr a n sf er f u n d s fr o m s a vi n g s t o c h e c ki n g

☒ Tr a n sf er f u n d s fr o m c h e c ki n g t o s a vi n g s

☒ M a k e p a y m e nt s fr o m y o ur d e p o sit a c c o u nt s t o l o a n a c c o u nt s

☒ G et c h e c ki n g a c c o u nt( s) i nf or m ati o n

☒ G et s a vi n g s a c c o u nt( s) i nf or m ati o n

☒ Tr a n sf er f u n d s fr o m R e a d y Cr e dit Li n e t o c h e c ki n g a c c o u nt( s)

☒ If y o ur li mit i s diff er e nt, y o u will b e n otifi e d

☒☒ ( d) P oi nt -Of - S al e Tr a n sf e r s . U si n g y o ur c ar d:

☒ Y o u m a y a c c e s s y o ur  ☒  c h e c ki n g a c c o u nt  ☐  a c c o u nt( s) t o p ur c h a s e g o o d s ( ☒  i n p er s o n, ☒  b y p h o n e, ☒  b y c o m p ut er), p a y f or

s er vi c e s ( ☒  i n p er s o n, ☒  b y p h o n e, ☒  b y c o m p ut er), g et c a s h fr o m a m er c h a nt, if t h e m er c h a nt p er mit s, or fr o m a p arti ci p ati n g fi n a n ci al

in stit uti o n, a n d d o a n yt hi n g t h at a p arti ci p ati n g m er c h a nt will a c c e pt.

☒ Y o u m a y al s o a c c e s s y o ur a c c o u nt( s), b y e nt eri n g y o ur c ar d i nf or m ati o n i nt o o n e or m or e m o bil e di git al w all et a p pli c ati o n s w e  s u p p ort

t hr o u g h a n eli gi bl e w e b-e n a bl e d c ell p h o n e ( or ot h er d e vi c e) t o p ur c h a s e g o o d s ☒  i n p er s o n, ☒  b y p h o n e, ☒  b y c o m p ut er or p a y f or

s er vi c e s i n p er s o n, b y p h o n e or b y c o m p ut er w h er e v er t h e m o bil e w all et i s a c c e pt e d. * T h e a p pli c ati o n( s) w e s u p p ort ar e: A p pl e P a y, 
G o o gl e P a y a n d S a m s u n g P a y.  
* S e e y o ur a gr e e m e nt wit h t h e a p pli c ati o n pr o vi d er f or a n y a d diti o n al tr a n sf er li mit ati o n s t h e di git al w all et pr o vi d er m a y h a v e.

☒ Y o u m a y  n ot e x c e e d m or e t h a n 1, 5 0 0. 0 0 i n tr a n s a cti o n s p er d a y

☒ If y o ur li mit i s diff er e nt, y o u will b e n otifi e d

☒ Y o u m a y wit h dr a w c a s h fr o m y o ur d e p o sit a c c o u nt s

☒☒ ( e) C o m p ut e r  Tr a n sf e r s . Y o u m a y a c c e s s y o ur a c c o u nt( s) b y c o m p ut er b y l o g gi n g o nt o o ur w e b sit e at w w w. mi n n w e st b a n k. c o m  a n d u si n g

y o ur u s er i d e ntifi c ati o n a n d p a s s w or d t o:

☒ Tr a n sf er f u n d s fr o m c h e c ki n g t o s a vi n g s

☒ Tr a n s f er f u n d s fr o m s a vi n g s t o c h e c ki n g

☒ Tr a n sf er f u n d s fr o m li n e of cr e dit t o c h e c ki n g or s a vi n g s
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☒ M a k e p a y m e nt s fr o m y o ur c h e c ki n g a n d s a vi n g s a c c o u nt s t o l o a n a c c o u nt s wit h u s

☒ M a k e p a y m e nt s fr o m c h e c ki n g t o O nli n e Bill P a y  ( s e e b el o w f or li mit s)

☒ G et c h e c ki n g a c c o u nt( s) i nf or m ati o n

☒ G et s a vi n g s a c c o u nt( s) i nf or m ati o n

☒ E xt er n al Tr a n sf er s - St a n d ar d Li mit s: $ 5, 0 0 0 M a x P a y m e nt A m o u n t, $ 1 0, 0 0 0 M a x D ail y A mo u n t, $ 2 0, 0 0 0 M a x M o nt hl y A mo u n t

☒ O nli n e Bill P a y m e nt s - N e w C u st o m er Li mit s ( 1 st 3 0 d a y s of u s e): $ 1 0, 0 0 0 M a x P a y m e nt A mt, $ 1 0, 0 0 0 M a x D ail y A mt, $ 3 0, 0 0 0 M a x

M o nt hl y A mt. St a n d ar d Li mit s (aft er 3 0 d a y s of u s e ):  $ 5 0, 0 0 0 M a x P a y m e nt A mt, $ 1 5 0, 0 0 0 M a x D ail y A mt, $ 3 0 0, 0 0 0 M a x M o nt hl y A mt

☒ S e n d M o n e y ( P 2 P): -N e w C u st o m er Li mit s ( 1 st 3 0 d a y s of u s e): $ 5 0 0 M a x P a y m e nt A mt, $ 1, 0 0 0 M a x D ail y A mt, $ 2, 5 0 0 M a x M o nt hl y A mt.

St a n d ar d Li mit s (aft er 3 0 d a y s of u s e ):  $ 2, 5 0 0 M a x Pa y m e n t A mt, $ 5, 0 0 0 M a x D ail y A mt, $ 1 0, 0 0 0 M a x M o nt hl y A mt

☒ Y o u will b e n otifi e d if y o ur li mit s ar e diff er e nt f or S e n d M o n e y, O nli n e Bill P a y m e nt or E xt er n al Tr a n sf er s

☒☒ (f) M o bil e B a n ki n g  Tr a n sf e r s . Y o u m a y a c c e s s y o ur a c c o u nt( s) b y w e b-e n a bl e d c ell p h o n e b y d o w nl o a di n g o ur m o bil e a p p a n d u si n g y o ur

u s er n a m e a n d p a s s w or d t o:

☒ Tr a n sf er f u n d s fr o m c h e c ki n g t o s a vi n g s

☒ Tr a n s f er f u n d s fr o m s a vi n g s t o c h e c ki n g

☒ Tr a n sf er f u n d s fr o m li n e of cr e dit t o c h e c ki n g or s a vi n g s

☒ M a k e p a y m e nt s fr o m y o ur c h e c ki n g a n d s a vi n g s a c c o u nt s t o l o a n a c c o u nt s wit h u s

☒ M a k e p a y m e nt s fr o m c h e c ki n g t o O nli n e Bill P a y  ( s e e b el o w f or li mit s)

☒ G et c h e c ki n g a c c o u nt( s) i nf or m ati o n

☒ G et s a vi n g s a c c o u nt( s) i nf or m ati o n

☒ M a k e M o bil e D e p o sit s:

☒ Y o u c a n n ot d e p o sit m or e t h a n $ 1 0 , 0 0 0 p er d a y

☒ Y o u c a n n ot d e p o sit m or e t h a n $ 1 0 , 0 0 0 p er d e p o sit

☒ Y o u will b e n otifi e d if t h e li mit i s diff er e nt

☒ E xt er n al Tr a n sf er s - St a n d ar d Li mit s: $ 5, 0 0 0 M a x P a y m e nt A m o u n t, $ 1 0, 0 0 0 M a x D ail y A mo u n t, $ 2 0, 0 0 0 M a x M o nt hl y A mo u n t

☒ O nli n e Bill P a y m e nt s - N e w C u st o m er Li mit s ( 1 st 3 0 d a y s of u s e): $ 1 0, 0 0 0 M a x P a y m e nt A mt, $ 1 0, 0 0 0 M a x D ail y A mt, $ 3 0, 0 0 0 M a x

M o nt hl y A mt. St a n d ar d Li mit s (aft er 3 0 d a y s of u s e ):  $ 5 0, 0 0 0 M a x P a y m e nt A mt, $ 1 5 0, 0 0 0 M a x D ail y A mt, $ 3 0 0, 0 0 0 M a x M o nt hl y A mt

☒ S e n d M o n e y ( P 2 P) - N e w C u st o m er Li mit s ( 1 st 3 0 d a y s of u s e): $ 5 0 0 M a x P a y m e nt A mt, $ 1, 0 0 0 M a x D ail y A mt, $ 2, 5 0 0 M a x M o nt hl y A mt.

St a n d ar d Li mit s (aft er 3 0 d a y s of u s e ):  $ 2, 5 0 0 M a x Pa y m e n t A mt, $ 5, 0 0 0 M a x D ail y A mt, $ 1 0, 0 0 0 M a x M o nt hl y A mt

☒ Y o u will b e n otifi e d if y o ur li mit s ar e diff er e nt f or S e n d M o n e y, O nli n e Bill P a y m e nt or E xt er n al Tr a n sf er s

☒ Y o u m a y  b e c h ar g e d a c c e s s f e e s b y y o ur c ell p h o n e pr o vi d er b a s e d o n y o ur i n di vi d u al pl a n. W e b a c c e s s i s n e e d e d t o u s e t hi s s er vi c e.

C h e c k wit h y o ur c ell p h o n e pr o vi d er f or d et ail s o n s p e cifi c f e e s a n d c h ar g e s.

☒☒ ( g) El e ctr o ni c  F u n d  Tr a n sf e r s  I niti at e d  B y  T hi r d  P a rti e s . Y o u  m a y  a ut h ori z e  a t hir d p art y  t o i niti at e el e ctr o ni c  f u n d tr a n sf er s

b et w e e n y o ur a c c o u nt  a n d  t h e t hir d p art y' s a c c o u nt.  T h e s e  tr a n sf er s t o m a k e or  r e c ei v e p a y m e nt m a y  b e  o n e -ti m e o c c urr e n c e s

or m a y  r e c ur a s dir e ct e d b y y o u. T h e s e  tr a n sf er s m a y u s e t h e A ut o m at e d Cl e ari n g H o u s e ( A C H) or ot h er p a y m e nt s n et w or k.

Y o ur a ut h ori z ati o n t o t h e t hir d p art y t o  m a k e  t h e s e tr a n sf er s c a n o c c ur i n a n u m b er of w a y s. F or e x a m pl e, y o ur a ut h ori z ati o n

t o c o n v ert  a c h e c k t o  a n el e ctr o ni c  f u n d tr a n sf er or t o  el e ctr o ni c all y  p a y  a r et ur n e d  c h e c k c h ar g e c a n o c c ur w h e n a m er c h a nt

pr o vi d e s y o u  wit h n oti c e a n d y o u  g o  f or w ar d wit h  t h e tr a n s a cti o n (t y pi c all y, at  t h e p oi nt  of  p ur c h a s e,  a m er c h a nt  will  p o st  a

si g n  a n d pri nt  t h e n oti c e o n a r e c ei pt). I n all c a s e s, t h e s e  t hir d-p art y  tr a n sf er s will r e q uir e y o u t o  pr o vi d e t h e t hir d p art y wit h

y o ur a c c o u nt  n u m b er a n d fi n a n ci al i n stit uti o n i nf or m ati o n. T hi s i nf or m ati o n  c a n b e f o u n d  o n  y o ur  c h e c k  a s w ell  a s  o n a  d e p o sit

or wit h dr a w al  sli p.  T h u s,  y o u  s h o ul d o nl y pr o vi d e  y o ur fi n a n ci al i n stit uti o n a n d a c c o u nt i nf or m ati o n ( w h et h er o v er t h e p h o n e,

t h e I nt er n et, or vi a s o m e ot h er m et h o d) t o tr u st e d t hir d p arti e s w h o m y o u h a v e a ut h ori z e d t o i niti at e t h e s e el e ctr o ni c f u n d

tr a n sf er s. E x a m pl e s  of  t h e s e tr a n sf er s i n cl u d e, b ut ar e n ot  li mit e d t o:

☒☒ El e ctr o ni c c h e c k c o n v e r si o n. Y o u m a y  a ut h ori z e  a m er c h a nt   or ot h er p a y e e  t o m a k e  a o n e -ti m e el e ctr o ni c p a y m e nt  fr o m y o ur
c h e c ki n g a c c o u nt  u si n g  i nf or m ati o n fr o m y o ur  c h e c k  t o p a y  f or p ur c h a s e s  or  p a y  bill s.

☒☒ El e ctr o ni c r et ur n e d c h e c k c h a r g e . Y o u m a y a ut h ori z e a m er c h a nt or ot h er p a y e e t o i niti at e a n el e ctr o ni c f u n d tr a n sf er t o c oll e ct a

c h ar g e i n t h e e v e nt a c h e c k i s r et ur n e d f or i n s uffi ci e nt f u n d s. Y o u m a y:

☒ M a k e el e ctr o ni c p a y m e nt of c h ar g e s f or c h e c k s r et ur n e d f or i n s uffi ci e nt f u n d s fr o m y o ur d e p o sit a c c o u nt s.

F e e s  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  
☒ E x c e pt a s i n di c at e d el s e w h er e, w e d o n ot c h ar g e f or t h e s e el e ctr o ni c f u n d tr a n sf er s.
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A T M O p e r at o r/ N et w or k F e e s:  W h e n y o u u s e a n A T M n ot o w n e d b y u s, y o u m a y b e c h ar g e d a f e e b y t h e A T M o p er at or or a n y n et w or k u s e d 
( a n d y o u m a y b e c h ar g e d a f e e f or a b al a n c e i n q uir y e v e n if y o u d o n ot c o m pl et e a f u n d tr a n sf er).  

D o c u m e nt ati o n  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  
( a) T e r mi n al Tr a n sf e r s.  Y o u c a n g et a r e c ei pt at t h e ti m e y o u m a k e a tr a n sf er t o or fr o m y o ur a c c o u nt u si n g a( n)

☒ a ut o m at e d t ell er m a c hi n e  ( A T M)

☒ i nt e gr at e d t ell er m a c hi n e (I T M)

☒ p oi nt -of -s al e t er mi n al  ( P O S)

☒ Y o u m a y n ot g et a r e c ei pt if t h e a m o u nt of t h e tr a n sf er i s $ 1 5 or l e s s.

( b) Pr e a ut h ori z e d Cr e dit s.  If y o u  h a v e  arr a n g e d  t o h a v e  dir e ct d e p o sit s  m a d e  t o y o ur a c c o u nt  at  l e a st o n c e e v er y  6 0  d a y s  fr o m
t h e s a m e p er s o n or c o m p a n y, y o u c a n c all u s  at t h e  t el e p h o n e n u m b er li st e d at t h e  e n d of t hi s  d o c u m e nt  t o fi n d o ut
w h et h er or n ot t h e d e p o sit  h a s b e e n m a d e.

( c) I n ad diti o n,

☒ Y o u will g et a m o nt hl y a c c o u nt st at e m e nt fr o m u s, u nl e s s t h er e ar e n o tr a n sf er s i n a p arti c ul ar m o nt h. I n a n y c a s e y o u will g et a

st at e m e nt at l e a st q u art erl y.

Ti m e N e e d e d t o C o m pl et e T er mi n al Tr a n s a cti o n s _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  
♦ Wit h dr a w al s  m a d e at   a t er mi n al will n or m all y b e  c o m pl et e d a n d c h ar g e d t o  y o ur a c c o u nt  o n  t h e s a m e b u si n e s s d a y, if t h e

tr a n s a cti o n o c c ur s  b ef or e 6: 0 0 p m C e ntr al Ti m e  M o n d a y-Fri d a y
♦ D e p o sit s  m a d e  at  a t er mi n al, if a v ail a bl e, will n or m all y  b e  cr e dit e d  t o y o ur  a c c o u nt  o n  t h e s a m e b u si n e s s d a y, if t h e  tr a n s a cti o n

o c c ur s  b ef or e 6: 0 0 p m C e ntr al Ti m e  M o n d a y-Fri d a y
♦ Tr a n sf er s b et w e e n a c c o u nt s  will  n or m all y  b e  c o m pl et e d  o n  t h e s a m e  b u si n e s s  d a y, if  t h e tr a n s a cti o n o c c ur s b ef or e 6: 0 0 p m  C e ntr al

Ti m e M o n d a y- Fri d a y
♦ P a y m e nt s  m a d e  at  a t er mi n al, if a v ail a bl e, will n or m all y  b e  c o m pl et e d  o n t h e s a m e b u si n e s s d a y, if t h e  tr a n s a cti o n o c c ur s b ef or e

6: 0 0 p m C e ntr al Ti m e  M o n d a y- Fri d a y

R e v er s al of P oi nt -of -S al e Tr a n s a cti o n s _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  
☒ Y o u c a n n ot r e v er s e a p oi nt -of -s al e tr a n s a cti o n.

☐ Y o u c a n r e v er s e a p oi nt -of -s al e tr a n s a cti o n b y

P a y m e nt f or g o o d s or s er vi c e s i n  t hi s m a n n er s h all n ot  aff e ct  a n y  of  t h e ri g ht s, pr ot e cti o n s, or li a biliti e s i n e xi sti n g l a w  c o n c er ni n g a 

c a s h or cr e dit s al e m a d e b y m e a n s ot h er t h a n t hr o u g h t h e u s e of a  t er mi n al. 

A m e n d m e nt s a n d T er mi n ati o n  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  
W e  r e s er v e t h e ri g ht t o a m e n d a n y t er m s  i n t hi s di s cl o s ur e a n d  t o t er mi n at e y o ur c ar d  pri vil e g e s u p o n  gi vi n g  writt e n n oti c e  t o y o u 
wit hi n a  r e a s o n a bl e p eri o d of ti m e i n a d v a n c e of t h e eff e cti v e d at e of t h e a m e n d m e nt  or t er mi n ati o n. Y o u m a y t er mi n at e y o ur c ar d 
pri vil e g e s b y n otif yi n g u s a n d r et ur ni n g y o ur c ar d.  

Pr e a ut h ori z e d P a y m e nt s  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  

( a) Ri g ht  t o st o p  p a y m e nt a n d  pr o c e d u r e  f or d oi n g  s o. If y o u  h a v e  t ol d u s  i n a d v a n c e  t o m a k e  r e g ul ar p a y m e nt s o ut  of y o ur

a c c o u nt, y o u c a n st o p a n y of t h e s e p a y m e nt s. H er e' s h o w:

C all or  w rit e u s  at t h e  t el e p h o n e n u m b er or a d dr e s s li st e d i n t hi s di s cl o s ur e, i n ti m e  f or u s  t o r e c ei v e y o ur r e q u e st   3 b u si n e s s  

d a y s or m or e  b ef or e  t h e p a y m e nt i s s c h e d ul e d t o b e  m a d e. If y o u  c all, w e  m a y al s o r e q uir e  y o u t o  p ut y o ur r e q u e st  i n writi n g 

a n d  g et it  t o u s wit hi n 1 4 d a y s aft er y o u c all.  

☒ W e c h ar g e $ 3 5. 0 0 f or e a c h st o p p a y m e nt.

( b)  N oti c e of v ar yi n g  a m o u nt s.  If t h e s e r e g ul ar p a y m e nt s m a y v ar y i n a m o u nt, t h e p er s o n  y o u ar e  g oi n g  t o p a y will  t ell y o u,

1 0 d a y s b ef or e e a c h  p a y m e nt,  w h e n it  will b e m a d e a n d h o w  m u c h it  will b e.  ( Y o u m a y c h o o s e i n st e a d t o  g et  t hi s

n oti c e o nl y  w h e n t h e p a y m e nt  w o ul d diff er b y  m or e  t h a n a c ert ai n a m o u nt  fr o m t h e pr e vi o u s p a y m e nt, or w h e n t h e

a m o u nt  w o ul d f all o ut si d e c ert ai n li mit s t h at y o u s et.)

( c) Li a bilit y f or  f ail u r e t o st o p p a y m e nt  of p r e a ut h o ri z e d t r a n sf e r.  If y o u  or d er u s  t o st o p o n e  of t h e s e  p a y m e nt s 3 b u si n e s s
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d a y s or m or e  b ef or e t h e  tr a n sf er i s s c h e d ul e d,  a n d w e  d o  n ot  d o  s o,  w e  will  b e li a bl e   f or  y o ur  l o s s e s  or d a m a g e s.  

Fi n a n ci al I n stit uti o n’ s Li a bilit y  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  

Li a bilit y  f o r f ail u r e t o m a k e tr a n sf e r s. If w e  d o n ot c o m pl et e a  tr a n sf er t o or fr o m y o ur  a c c o u nt  o n  ti m e or  i n t h e c orr e ct 

a m o u nt a c c or di n g t o  o ur a gr e e m e nt  wit h  y o u, w e  will b e  li a bl e f or y o ur l o s s e s or d a m a g e s.  H o w e v er, t h er e  ar e  s o m e  

e x c e pti o n s.  W e  will n ot b e li a bl e, f or i n st a n c e:  

♦ If, t hr o u g h n o  f a ult of  o ur s, y o u  d o  n ot  h a v e  e n o u g h  m o n e y  i n y o ur  a c c o u nt  t o m a k e  t h e tr a n sf er.

♦ If t h e tr a n sf er w o ul d  g o  o v er  t h e cr e dit  li mit o n  y o ur  o v er dr aft  li n e.

♦ If t h e a ut o m at e d  t ell er m a c hi n e  w h er e  y o u  ar e  m a ki n g  t h e tr a n sf er d o e s  n ot  h a v e  e n o u g h  c a s h.

♦ If t h e t er mi n al or  s y st e m  w a s  n ot  w or ki n g  pr o p erl y  a n d  y o u  k n e w  a b o ut  t h e br e a k d o w n  w h e n  y o u  st art e d  t h e tr a n sf er.

♦ If cir c u m st a n c e s  b e y o n d  o ur  c o ntr ol  ( s u c h a s  fir e or  fl o o d) pr e v e nt  t h e tr a n sf er, d e s pit e  r e a s o n a bl e pr e c a uti o n s  t h at w e  h a v e
t a k e n.

♦ T h er e  m a y  b e  ot h er  e x c e pti o n s  st at e d  i n o ur  a gr e e m e nt  wit h  y o u.

C o nfi d e nti alit y  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  _ _  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  

W e  will  di s cl o s e  i nf or m ati o n t o t hir d p arti e s  a b o ut  y o ur  a c c o u nt  or  t h e tr a n sf er s y o u  m a k e:  

( 1) w h er e  it i s n e c e s s ar y  f or c o m pl eti n g  tr a n sf er s; or

( 2) i n or d er  t o v erif y  t h e e xi st e n c e  a n d  c o n diti o n  of  y o ur a c c o u nt  f or a t hir d p art y,  s u c h  a s  a cr e dit  b ur e a u  or  m er c h a nt;  or

( 3) i n  or d er t o c o m pl y  wit h  g o v er n m e nt  a g e n c y   or c o urt  or d er s; or

( 4) ☒  if y o u gi v e u s writt e n p er mi s si o n.

☒ a s e x pl ai n e d i n t h e s e p ar at e Pri v a c y Di s cl o s ur e.

U n a ut h ori z e d Tr a n sf er s  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  _ _  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  

☒ ( a) C o n s u m e r Li a bilit y.  T ell  u s  at o n c e  if y o u b eli e v e y o ur  c ar d  a n d/ or c o d e  h a s  b e e n  l o st or st ol e n, or  (if y o ur  a c c o u nt  c a n

b e a c c e s s e d b y  c h e c k) if  y o u  b eli e v e  t h at a n el e ctr o ni c  f u n d tr a n sf er h a s b e e n m a d e wit h o ut  y o ur p er mi s si o n u si n g

i nf or m ati o n fr o m y o ur c h e c k. T el e p h o ni n g i s t h e  b e st  w a y  of  k e e pi n g y o ur  p o s si bl e l o s s e s  d o w n.  Y o u  c o ul d  l o s e all of  t h e

m o n e y  i n y o ur a c c o u nt ( pl u s y o ur m a xi m u m li n e of  cr e dit).  W e  will b e  li a bl e f or all u n a ut h ori z e d tr a n sf er s  u nl e s s t h e

u n a ut h ori z e d tr a n sf er  w a s  d u e  t o t h e l o s s or t h eft of y o ur c ar d a n d/ or  c o d e.  If d u e  t o t h e l o s s or t h eft of y o ur c ar d a n d/ or

c o d e,  a n d  y o u  n otif y  u s  wit hi n  6 0 d a y s of  w h e n t h e u n a ut h ori z e d tr a n sf er a p p e ar s o n  t h e st at e m e nt ( or f or a pr e p ai d

a c c o u nt  w h er e n o  st at e m e nt  i s s e nt, wit hi n 6 0 d a y s aft er t h e e arli er of t h e d at e  y o u el e ctr o ni c all y a c c e s s  y o ur a c c o u nt, if

t h e err or c o ul d b e  vi e w e d  i n y o ur el e ctr o ni c  hi st or y,  or  t h e d at e  w e s e nt t h e  FI R S T writt e n hi st or y  o n  w hi c h  t h e err or

a p p e ar e d)  y o u  c a n l o s e  n o  m or e  t h a n $ 5 0 if s o m e o n e u s e d  y o ur c ar d a n d/ or  c o d e wit h o ut  p er mi s si o n.

If y o u  d o  N O T  n otif y  u s wit hi n 6 0  d a y s aft er t h e  u n a ut h ori z e d tr a n sf er  a p p e ar s  o n  y o ur st at e m e nt,  ( or f or a pr e p ai d a c c o u nt

w h er e n o  st at e m e nt  i s s e nt, wit hi n 6 0 d a y s aft er t h e e arli er of  t h e d at e  y o u el e ctr o ni c all y a c c e s s  y o ur a c c o u nt,  if t h e err or 

c o ul d b e  vi e w e d  i n y o ur el e ctr o ni c hi st or y, or t h e d at e w e s e nt t h e  FI R S T writt e n hi st or y  o n  w hi c h t h e err or a p p e ar e d)  a n d  w e  

pr o v e  t h at w e c o ul d h a v e st o p p e d s o m e o n e fr o m u si n g y o ur c ar d a n d/ or c o d e  wit h o ut  y o ur p er mi s si o n if  y o u  h a d  t ol d u s wit hi n 

2 d a y s of  w h e n  y o u di s c o v er t h e l o s s or  t h eft of y o ur  c ar d a n d/ or  c o d e,  y o u  c o ul d l o s e  a s  m u c h a s $ 5 0 0  f or u n a ut h ori z e d 

tr a n sf er s t h at a p p e ar  o n  t h e st at e m e nt  ( or f or a pr e p ai d a c c o u nt w h er e n o st at e m e nt  i s s e nt, o n t h e el e ctr o ni c or writt e n 

hi st or y).  

Al s o, if  y o ur st at e m e nt  ( or f or a pr e p ai d a c c o u nt  w h er e n o st at e m e nt  i s s e nt if y o ur el e ctr o ni c  hi st or y  or writt e n hi st or y) 

s h o w s tr a n sf er s t h at  y o u di d n ot  m a k e,  i n cl u di n g t h o s e m a d e b y c ar d,  c o d e or ot h er  m e a n s,  t ell u s at o n c e.  If y o u  d o  n ot  t ell 

u s wit hi n 6 0 d a y s aft er t h e st at e m e nt  w a s  tr a n s mitt e d t o y o u ( or f or a pr e p ai d a c c o u nt  w h er e  n o  st at e m e nt  i s s e nt, 6 0 d a y s  

aft er t h e e arli er of  t h e d at e y o u el e ctr o ni c all y  a c c e s s y o ur a c c o u nt,  if t h e err or c o ul d b e  vi e w e d i n y o ur el e ctr o ni c hi st or y,  or t h e  

d at e  w e  s e nt  t h e FI R S T writt e n hi st or y  o n  w hi c h t h e err or a p p e ar e d),  y o u  m a y  n ot  g et  b a c k a n y  m o n e y  y o u  l o st aft er t h e 6 0  

d a y s if  w e  pr o v e  t h at w e  c o ul d h a v e st o p p e d s o m e o n e fr o m  t a ki n g t h e m o n e y if y o u  h a d t ol d u s i n ti m e.  

If  a g o o d  r e a s o n ( s uc h  a s  a l o n g tri p or  a h o s pit al  st a y)  k e pt  y o u  fr o m t elli n g u s,  w e  will  e xt e n d t h e  ti m e p eri o d s.  
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☒ M a st e r c a r d ® D e bit C a r d.

♦ A d diti o n al Li mit s o n Li a bilit y f or  M a st er C ar d A T M/ D e bit c a r d. Y o u will n ot b e  li a bl e f or a n y u n a ut h ori z e d tr a n s a cti o n s

u si n g  y o ur M a st er c ar d d e bit  c ar d  if:  i ) y o u  c a n  d e m o n str at e t h at y o u h a v e  e x er ci s e d r e a s o n a bl e  c ar e  i n s af e g u ar di n g  y o ur

c ar d fr o m  t h e ri s k of l o s s or t h eft, a n d ii) u p o n  b e c o mi n g  a w ar e of  a l o s s or t h eft,  y o u pr o m ptl y  r e p ort t h e l o s s or  t h eft t o u s.

T hi s  a d diti o n al li mit  o n  li a bilit y d o e s n ot a p pl y t o   a pr e p ai d c ar d  u ntil  s u c h  ti m e a s  t h e pr e p ai d c ar d  i s r e gi st er e d wit h u s a n d

w e  h a v e c o m pl et e d o ur c u st o m er i d e ntifi c ati o n  pr o gr a m r e q uir e m e nt s.  M a st er c ar d i s a  r e gi st er e d tr a d e m ar k, a n d t h e cir cl e s

d e si g n i s a  tr a d e m ar k of M a st er c ar d I nt er n ati o n al I n c or p or at e d.

☒☒ S e e a d diti o n al i nf or m ati o n o n t h e Mi n n w e st B a n k C ar d A gr e e m e nt. T h e Mi n n w e st  B a n k C ar d A gr e e m e nt will b e m ail e d t o y o u wit h
t h e n e w c ar d.

( b) C o nt a ct  i n e v e nt of u n a ut h o ri z e d tr a n sf er.  If y o u  b eli e v e  y o ur  c ar d  a n d/ or  c o d e  h a s  b e e n  l o st or st ol e n, c all  or  writ e  u s  at

t h e t el e p h o n e n u m b er or a d dr e s s li st e d  at t h e  e n d  of t hi s  di s cl o s ur e. Y o u s h o ul d al s o  c all  t h e n u m b er or writ e  t o t h e a d dr e s s

li st e d at t h e e n d of t hi s di s cl o s ur e if  y o u  b eli e v e a tr a n sf er h a s b e e n m a d e u si n g t h e i nf or m ati o n fr o m  y o ur c h e c k wit h o ut  y o ur

p er mi s si o n.

Ri g ht t o Bri n g Ci vil A cti o n _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  _ _  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  

Y o u m a y bri n g a  ci vil a cti o n a g ai n st  a n y p er s o n vi ol ati n g a n y pr o vi si o n of Mi n n e s ot a St at ut e s § 4 7. 6 9 ( g o v er ni n g c o n s u m er 

pri v a c y a n d u n a ut h ori z e d wit h dr a w al s).  

If y o u   pr e v ail i n s u c h  a n  a cti o n,  y o u  m a y   r e c o v er t h e gr e at er  of   y o ur  a ct u al d a m a g e s   or $ 5 0 0. 0 0.  Y o u  m a y  al s o  b e  

e ntitl e d  t o r e c o v er p u niti v e d a m a g e s,   y o ur  c o urt c o st s  a n d  r e a s o n a bl e  att or n e y' s  f e e s. 

Err or R e s ol uti o n N oti c e _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  _ _  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  

☒☒ I n C a s e  of Err or s  or  Q u e sti o n s  A b o ut Y o ur  El e ctr o ni c Tr a n sf er s, C all  or  Writ e  u s  at t h e t el e p h o n e  n u m b er or  a d dr e s s  li st e d

b el o w, a s s o o n a s  y o u  c a n, if  y o u t hi n k y o ur st at e m e nt  or r e c ei pt  i s wr o n g or if y o u n e e d m or e  i nf or m ati o n a b o ut a tr a n sf er

li st e d o n t h e st at e m e nt or r e c ei pt.  W e m u st  h e ar  fr o m y o u  n o l at er t h a n 6 0  d a y s aft er w e  s e nt  t h e FI R S T st at e m e nt  o n

w hi c h t h e  pr o bl e m  or err or a p p e ar e d.

( 1) T e l l  u s y o ur n a m e  a n d  a c c o u nt  n u m b er  (if  a n y).

( 2)  D e s cri b e  t h e err or or  t h e tr a n sf er y o u ar e u n s ur e  a b o ut a n d  e x pl ai n  a s  cl e arl y  a s  y o u c a n  w h y  y o u b eli e v e  it i s a n err or

or  w h y y o u n e e d m or e i nf or m ati o n.

( 3) T e l l  u s  t h e d oll ar  a m o u nt  of  t h e s u s p e ct e d  err or.

If y o u  t ell u s or all y,  w e  m a y  r e q uir e t h at y o u  s e n d  u s  y o ur  c o m pl ai nt  or  q u e sti o n  i n writi n g wit hi n  1 0  b u si n e s s  d a y s.  

W e will d et er mi n e w h et h er a n err or o c c urr e d wit hi n 1 0 b u si n e s s d a y s ( 5 b u si n e s s d a y s i n v ol vi n g a  Vi s a ® p oi nt -of -s al e 

tr a n s a cti o n, ot h er t h a n a n a n o n y m o u s Vi s a  pr e p ai d c ar d  tr a n s a cti o n, pr o c e s s e d b y Vi s a  or  2 0  b u si n e s s d a y s  if t h e tr a n sf er 

i n v ol v e d a n e w  a c c o u nt) aft er w e  h e ar fr o m  y o u  a n d  will c orr e ct  a n y  err or pr o m ptl y.  If w e  n e e d m or e  ti m e, h o w e v er,  w e  m a y  

t a k e u p  t o 4 5  d a y s ( 9 0  d a y s if  t h e tr a n sf er i n v ol v e d a n e w a c c o u nt,  a p oi nt -of -s al e tr a n s a cti o n,  or a f or ei g n -i niti at e d tr a n sf er) t o 

i n v e sti g at e y o ur c o m pl ai nt or q u e sti o n.  If w e d e ci d e t o  d o t hi s, w e will cr e dit  y o ur a c c o u nt  wit hi n 1 0 b u si n e s s d a y s ( 5 b u si n e s s 

d a y s i n v ol vi n g a  Vi s a p oi nt -of -s al e tr a n s a cti o n, ot h er t h a n a n  a n o n y m o u s Vi s a  pr e p ai d c ar d  tr a n s a cti o n, pr o c e s s e d b y Vi s a  or  

2 0  b u si n e s s d a y s  if t h e tr a n sf er i n v ol v e d a n e w  a c c o u nt) f or  t h e a m o u nt  y o u  t hi n k i s i n err or,  s o  t h at y o u will  h a v e  t h e u s e  of  

t h e m o n e y  d uri n g t h e  ti m e it t a k e s u s  t o c o m pl et e  o ur i n v e sti g ati o n. If  w e  a s k  y o u t o  p ut y o ur c o m pl ai nt  or q u e sti o n i n writi n g 

a n d  w e  d o n ot  r e c ei v e it wit hi n  1 0 b u si n e s s d a y s, w e  m a y  n ot cr e dit  y o ur a c c o u nt.  A n  a c c o u nt  i s c o n si d er e d a n e w  a c c o u nt  

f or 3 0  d a y s aft er  t h e fir st d e p o sit  i s m a d e, if y o u  ar e  a n e w  c u st o m er.  

W e  will  t ell y o u  t h e r e s ult s wit hi n  t hr e e b u si n e s s  d a y s  aft er  c o m pl eti n g  o ur  i n v e sti g ati o n. If w e  d e ci d e  t h at t h er e w a s  n o  

err or,  w e will s e n d y o u  a writt e n e x pl a n ati o n.  

Y o u  m a y  a s k  f or c o pi e s  of  t h e d o c u m e nt s  t h at w e  u s e d  i n o ur  i n v e sti g ati o n. 

I n stit uti o n _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  _ _  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  
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 El e ctr o ni c F u n d Tr a n sf er s Di s cl o s ur e -M N    E T M - 2-L A Z -M N 4 / 1/2 0 2 4  
W olt er s Kl u w er Fi n a n ci al S er vi c e s, I n c. (2 4 0 4 ). 00 

All ri g ht s r e s er v e d   P a g e 6  of 6  

Mi n n w e st B a n k  

3 0 0 S W a s hi n gt o n  P O  B o x 4 3 9 

R e d w o o d F all s,  M N 5 6 2 8 3  

P h o n e #:   1-8 4 4 -MI N N W E S T  ( 6 4 6- 6 9 37)  

Er n aiI: c u st o m er s er vi c e @ mi n n w e st b a n k gr o u p.  c o m  

M o n e yli n e  #:  8 8 8 -6 1 6 -2 2 6 5 

w w w. mi n n w e st b a n k. c o m  

B u si n e s s  D a y s - F or  p ur p o s e s  of  t h e el e ctr o ni c  f u n d s tr a n sf er di s cl o s ur e s,  o ur  b u si n e s s  d a y s  ar e M o n d a y  t hr o u g h Fri d a y.  F e d er al  H oli d a y s  
ar e n ot i n cl u d e d.  C o m p ut er  a n d M o n e yli n e  a v ail a bl e  2 4  h o ur s  a d a y,   7 d a y s a w e e k.  

A d diti o n al I nf or m ati o n  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  _ _  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  
Pr e a ut h ori z e d p a y m e nt s.  Y o u m a y m a k e  arr a n g e m e nt s t o p a y c ert ai n  i n di vi d u al s or c o m p a ni e s fr o m  y o ur  c h e c ki n g a c c o u nt.  T hir d  p art y 

p a y m e nt s pr o c e s s e d t hr o u g h t h e  A ut o m at e d Cl e ari n g H o u s e ( A C H),  or si mil ar s y st e m, m a y t a k e  u p  t o si x b u si n e s s d a y s b et w e e n s et u p 

a n d t h e fir st p a y m e nt.  

C urr e n c y C o n v er si o n a n d  Cr o s s - B or d er Tr a n s a cti o n F e e s: If y o u  eff e ct a  tr a n s a cti o n wit h y o ur M a st er c ar d A T M/ D e bit C ar d  i n a c urr e n c y 

ot h er  t h a n U S  D oll ar s,  M a st er c ar d  will  c o n v ert  t h e  c h ar g e  i nt o  a U S  D oll ar  a m o u nt.  T h e  M a st er c ar d c urr e n c y  c o n v er si o n  pr o c e d ur e 

i n cl u d e s u s e of eit h er a g o v er n m e nt -m a n d at e d  e x c h a n g e  r at e, or a w h ol e s al e  e x c h a n g e r at e  s el e ct e d b y  M a st er c ar d. T h e  e x c h a n g e r at e  

M a st er c ar d u s e s will b e  a r at e i n eff e ct  o n t h e  d a y t h e   tr a n s a cti o n i s pr o c e s s e d. T hi s r at e m a y  diff er fr o m  t h e r at e i n eff e ct o n t h e  d at e 

of   p ur c h a s e or t h e  d at e  t h e tr a n s a cti o n w a s p o st e d  t o y o ur a c c o u nt.  M a st er c ar d c h ar g e s u s  a C urr e n c y C o n v er si o n A s s e s s m e nt  of 2 0  

b a si s p oi nt s  ( 0. 2 % of t h e tr a n s a cti o n) f or p erf or mi n g t h e c urr e n c y c o n v er si o n. I n a d diti o n, M a st er c ar d c h ar g e s u s  a n I s s u er Cr o s s- B or d er 

A s s e s s m e nt  of  9 0  b a si s  p oi nt s  ( 0. 9 %  of t h e tr a n s a cti o n)  o n  all  cr o s s- b or d er tr a n s a cti o n s r e g ar dl e s s  of  w h et h er  t h er e i s  a c urr e n c y 

c o n v er si o n.  A cr o s s - b or d er tr a n s a cti o n i s a tr a n s a cti o n pr o c e s s t hr o u g h t h e Gl o b al Cl e ari n g M a n a g e m e nt S y st e m or t h e   M a st er c ar d 

D e bit S wit c h i n  w hi c h t h e  c o u ntr y  of t h e m er c h a nt  i s diff er e nt t h a n t h e c o u ntr y of t h e  c ar d h ol d er. 

A d vi s or y A g ai n st Ill e g al U s e: Y o u  a gr e e  n ot t o u s e  y o ur c ar d( s) f or ill e g al g a m bli n g or ot h er ill e g al p ur p o s e.  Di s pl a y of a  p a y m e nt c ar d  

l o g o b y, f or e x a m pl e,  a n o nli n e m er c h a nt  d o e s  n ot n e c e s s aril y  m e a n t h at tr a n s a cti o n s ar e  l a wf ul i n all j uri s di cti o n s i n w hi c h t h e  c ar d h ol d er 

m a y b e  l o c at e d. 

H e alt h S a vi n g s A c c o u nt s ( H S A s):  W e  p er mit s o m e el e ctr o ni c  f u n d tr a n sf er s t o a n d/ or fr o m  y o ur H S A.  T h e el e ctr o ni c  f u n d tr a n sf er s w e 

p er mit ar e off er e d  f or t h e c o n v e ni e n c e of m a n a gi n g y o ur H S A. H o w e v er,  el e ctr o ni c all y  m o vi n g  f u n d s t o or fr o m y o ur H S A - f or e x a m pl e,  

d e p o siti n g m or e  t h a n t h e all o w a bl e a m o u nt, or g etti n g a d diti o n al c a s h b a c k o n a n H S A  d e bit c ar d  tr a n s a cti o n - c a n  r ai s e a v ari et y  of t a x 

c o n c er n s. A s  a r e s ult, b ef or e el e ctr o ni c all y a c c e s si n g a n y  a c c o u nt  y o u m a y h a v e  wit h  u s,  it i s a g o o d  pr a cti c e t o m a k e  s ur e y o u ar e  u si n g  

t h e c orr e ct a c c e s s d e vi c e ( s u c h a s  a c ar d) or a c c e s si n g t h e  a p pr o pri at e  a c c o u nt   f or t h e tr a n s a cti o n. Al s o,  it i s y o ur r e s p o n si bilit y t o 

e n s ur e t h e c o ntri b uti o n s,  di stri b uti o n s,  a n d ot h er a cti o n s r el at e d t o y o ur H S A, c o m pl y wit h t h e  l a w, i n cl u di n g f e d er al t a x l a w. A s al w a y s, 

w e r e c o m m e n d c o n s ulti n g a  l e g al or t a x pr of e s si o n al  if y o u h a v e a n y q u e sti o n s a b o ut  m a n a gi n g y o ur H S A.  T h e t er m s of t hi s di s cl o s ur e 

ar e i nt e n d e d t o w or k i n  c o nj u n cti o n wit h t h e  H S A A gr e e m e nt  pr o vi d e d t o y o u  e arli er.  I n t h e e v e nt  of   a c o nfli ct,  t h e t er m s of  t h e H S A  

A gr e e m e nt  c o ntr ol.  Y o u u n d er st a n d  t h at y o ur  H S A  i s i nt e n d e d t o b e  u s e d  f or p a y m e nt  of q u alifi e d  m e di c al  e x p e n s e s.  It i s y o ur  r e s p o n si bilit y 

t o s ati sf y  a n y  t a x li a bilit y r e s ulti n g fr o m t h e u s e of  y o ur  H S A  f or a n y  p ur p o s e  ot h er  t h a n p a y m e nt  or r ei m b ur s e m e nt  of  q u alifi e d  m e di c al  

e x p e n s e s.  W e  d o  n ot  m o nit or  t h e p ur p o s e  of  a n y  tr a n s a cti o n t o or  fr o m y o ur   H S A. N or   ar e w e  r e s p o n si bl e f or e n s uri n g y o ur  eli gi bilit y  f or 

m a ki n g  c o ntri b uti o n s  or  e n s uri n g  wit h dr a w al s  ar e  u s e d  f or p a y m e nt  or  r ei m b ur s e m e nt of  q u alifi e d  m e di c al  e x p e n s e s.  R ef er t o  y o ur  H S A  

A gr e e m e nt  f or m or e i nf or m ati o n  r el ati n g t o t h e u s e  of  y o ur   H S A. 
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YOUR ABILITY TO WITHDRAW FUNDS
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SUBSTITUTE CHECKS AND YOUR RIGHTS
What is a substitute check?

To make check processing faster, federal law permits banks to replace original checks with “substitute checks.” These
checks are similar in size to original checks with a slightly reduced image of the front and back of the original check. The front
of a substitute check states: “This is a legal copy of your check. You can use it the same way you would use the original
check.” You may use a substitute check as proof of payment just like the original check.

Some or all of the checks that you receive back from us may be substitute checks. This notice describes rights you have
when you receive substitute checks from us. The rights in this notice do not apply to original checks or to electronic debits to
your account. However, you have rights under other law with respect to those transactions.
What are my rights regarding substitute checks?

In certain cases, federal law provides a special procedure that allows you to request a refund for losses you suffer if a
substitute check is posted to your account (for example, if you think that we withdrew the wrong amount from your account or
that we withdrew money from your account more than once for the same check). The losses you may attempt to recover
under this procedure may include the amount that was withdrawn from your account and fees that were charged as a result of
the withdrawal (for example, bounced check fees).

The amount of your refund under this procedure is limited to the amount of your loss or the amount of the substitute check,
whichever is less. You also are entitled to interest on the amount of your refund if your account is an interest-bearing account.
If your loss exceeds the amount of the substitute check, you may be able to recover additional amounts under other law.

If you use this procedure, you may receive up to $2,500 of your refund (plus interest if your account earns interest) within 10 
business days after we received your claim and the remainder of your refund (plus interest if your account earns interest) not 
later than 45 calendar days after we received your claim.

We may reverse the refund (including any interest on the refund) if we later are able to demonstrate that the substitute
check was correctly posted to your account.
How do I make a claim for a refund?

If you believe that you have suffered a loss relating to a substitute check that you received and that was posted to your
account, please contact us at:

Minnwest Bank
300 South Washington, P.O. Box 439
Redwood Falls, MN 56283-0439
(507) 637-5731

You must contact us within 40 calendar days of the date that we mailed (or otherwise delivered by a means to which you
agreed) the substitute check in question or the account statement showing that the substitute check was posted to your
account, whichever is later. We will extend this time period if you were not able to make a timely claim because of
extraordinary circumstances.

Your claim must include —
• A description of why you have suffered a loss (for example, you think the amount withdrawn was incorrect);
• An estimate of the amount of your loss;
• An explanation of why the substitute check you received is insufficient to confirm that you suffered a loss; and
• A copy of the substitute check or the following information to help us identify the substitute check: the check number, the

amount of the check, and the name of the person to whom you wrote the check.

© 2016 Wolters Kluwer Financial Services – Bankers Systems™  Form AIB-TIS  6/1/2016   TCM-25u,3o,8d  Custom 2bi,4u   201101456-010 41



T R U T H -I N-S A V I N G S DI S C L O S U R E S 

SI M P L E  C A S H B A C K C H E C KI N G A C C O U N T  

Mi ni m u m b al a n c e t o o p e n t h e a c c o u nt  – Y o u m u st d e p o sit $ 1 0 0. 0 0 t o o p e n t hi s a c c o u nt. 

F e e s – A s er vi c e c h ar g e of $ 5 . 0 0 will b e c h ar g e d e a c h st at e m e nt c y cl e. S e e A d diti o n al T er m s s e cti o n f or o pti o n s t o off s et 
t h e m o nt hl y s er vi c e c h ar g e. 

T r a n s a cti o n Li mit ati o n s – N o n e  
A c c o u nt Li mit ati o n s –  M a xi m u m  r e w ar d a v ail a bl e i s $2 5 . 0 0 p er m o nt h. C h e c k i m a g e s ar e n ot i n cl u d e d wit h a n y p a p er 
st at e m e nt. If y o u r e q u e st t o r e c ei v e c h e c k i m a g e s wit h y o ur m o nt hl y p a p er st at e m e nt, a $ 3. 0 0 i m a g e d c h e c k h a n dli n g f e e 

will b e c h ar g e d m o nt hl y. O nli n e St at e m e nt s i n cl u d e c h e c k i m a g e s.   
A d diti o n al T er m s  – 

R e w ar d s:  E nr oll a n d r e c ei v e el e ctr o ni c st at e m e nt s ( e St at e m e nt s) a n d e ar n $ 5. 0 0 p er m o nt h.  E ar n 1 % c a s h b a c k o n eli gi bl e 
d e bit c ar d p ur c h a s e s t h at p o st a n d s ettl e e a c h st at e m e nt  c y cl e , u p t o $ 5. 0 0 p er m o nt h . M o nt hl y s er vi c e c h ar g e r ef u n d e d  
wit h  q u alifi e d  m o nt hl y  dir e ct  d e p o sit. R ef u n d s  o n Mi n n w e st’ s  n o n -M o n e y P a s s  A T M (off -Sit e u s a g e ) f e e s, u p  t o  $ 1 5. 0 0 

m o nt hl y.    
Q u alifi c ati o n s: T o  e ar n y o ur r e w ar d s, t h e f oll o wi n g e nr oll m e nt s m u st b e i n pl a c e a n d all tr a n s a cti o n s a n d a cti viti e s m u st 

p o st a n d s ettl e t o y o ur Si m pl e C a s h b a c k c h e c ki n g  a c c o u nt d uri n g e a c h m o nt hl y st at e m e nt  c y cl e.  

• E nr oll a n d r e c ei v e el e ctr o ni c st at e m e nt s

• U s e  d e bit c ar d f or p ur c h a s e s

• S er vi c e C h ar g e R ef u n d: Q u alifi e d m o nt hl y d ir e ct d e p o sit  i s r e q uir e d t o r ef u n d m o nt hl y s er vi c e c h ar g e

N o mi ni m u m  d ail y  b al a n c e i s r e q uir e d t o e ar n a c c o u nt r e w ar d s.  

P oi nt of s al e it e m s pr o c e s s e d t hr o u g h A C H m a y n ot b e i n cl u d e d i n t h e 1 % c a s h b a c k r e w ar d.  

A dir e ct  d e p o sit i s an el e ctr o ni c  d e p o sit of f u n d s. A q u alif yi n g el e ctr o ni c d e p o sit  i s a d e p o sit of f u n d s, s u c h a s y o ur s al ar y, 
g o v er n m e nt b e n efit p a y m e nt, or ot h er i n c o m e . Tr a n sf er s fr o m o n e a c c o u nt t o a n ot h er, m o bil e d e p o sit s, or d e p o sit s m a d e 

at a br a n c h or A T M ar e n ot c o n si d er e d a q u alif yi n g el e ctr o ni c d e p o sit.    

A n o ut of n et w or k A T M i s c o n si d er e d o n e t h at i s o ut of t h e b a n k’ s M o n e y P a s s n et w or k. 

C a s h b a c k R e w ar d s will p o st t o y o ur a c c o u nt a s f oll o w s:  

• E s t at e m e nt ca s h b a c k a n d 1 % c a s h b a c k o n d e bit c ar d p ur c h a s e s – o n t h e l a st b u si n e s s d a y of t h e st at e m e nt c y cl e.

• Mi n n w e st ’s A T M off sit e u s a g e f e e r ef u n d s – o n t h e s a m e b u si n e s s d a y a s t h e n o n-M o n e y P a s s A T M tr a n s a cti o n
p o st s.

If t h e a c c o u nt i s cl o s e d b ef or e t h e e n d of t h e st at e m e nt c y cl e, a n y c a s h b a c k r e w ar d s e ar n e d f or t h at p eri o d, b ut n ot y et 
p ai d, will b e f orf eit e d.  

E N H A N C E D  C A S H B A C K C H E C KI N G A C C O U N T 

Mi ni m u m b al a n c e t o o p e n t h e a c c o u nt  – Y o u m u st d e p o sit $ 1 0 0. 0 0 t o o p e n t hi s a c c o u nt. 
F e e s – A s er vi c e c h ar g e of $ 1 5 . 0 0 will b e c h ar g e d e a c h st at e m e nt c y cl e.  

Mi ni m u m b al a n c e t o a v oi d i m p o siti o n of f e e s – If t h e m o nt hl y a v er a g e b al a n c e i s $ 5, 0 0 0. 0 0  or m or e  i n y o ur c h e c ki n g 
a c c o u nt , t h e m o nt hl y s er vi c e f e e of $ 1 5. 0 0 will b e w ai v e d.     
T r a n s a cti o n Li mit ati o n s – N o n e 

A c c o u nt Li mit ati o n s –  M a xi m u m r e w ar d a v ail a bl e i s $ 3 5 . 0 0 p er m o nt h. C h e c k i m a g e s ar e n ot i n cl u d e d wit h a n y p a p er 
st at e m e nt. If y o u r e q u e st t o r e c ei v e c h e c k i m a g e s wit h y o ur m o nt hl y p a p er st at e m e nt, a $ 3. 0 0 i m a g e d c h e c k h a n dli n g f e e 

will b e c h ar g e d m o nt hl y. O nli n e St at e m e nt s i n cl u d e c h e c k i m a g e s.   
Li mit e d t o o n e E n h a n c e d C a s h b a c k c h e c ki n g a c c o u nt p er p er s o n a s pri m ar y o w n er.  
A d diti o n al T er m s  – 

Mi ni m u m b al a n c e t o a v oi d t h e i m p o siti o n of f e e s: If t h e m o nt hl y a v er a g e b al a n c e i s $ 5, 0 0 0. 0 0 or m or e i n y o ur c h e c ki n g 
a c c o u nt, t h e m o nt hl y s er vi c e c h ar g e of $ 1 5. 0 0 will b e r ef u n d e d. T h e m o nt hl y a v er a g e b al a n c e i s c al c ul at e d b y a d di n g u p 
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the closing balance each day in a statement cycle and dividing that total by the number of days in that particular statement 
cycle. 

Rewards: Enroll and receive electronic statements (eStatements) and earn $5.00 per month. Earn 1% cash back on eligible 

debit card purchases that post and settle each statement cycle, up to $10.00 per month. Sign up for monthly direct deposit 

and earn $5.00 per month. Two free outgoing domestic wire transfer fees refunded per calendar year. One free box of 

Customer Creations™ checks annually. Refunds on Minnwest's non-MoneyPass ATM (off-Site usage) fees, up to $15.00 

monthly. 

Qualifications: To earn your rewards, the following enrollments must be in place and all transactions and activities must 

post and settle to your Enhanced Cashback checking account during each monthly statement cycle. 

• Enroll and receive electronic statements
• Use debit card for purchases
• Sign up for monthly direct deposit

Point of sale items processed through ACH may not be included in the 1 % cash back reward. 

A direct deposit is an electronic deposit of funds. A qualifying electronic deposit is a deposit of funds, such as your salary, 

government benefit payment, or other income. Transfers from one account to another, mobile deposits, or deposits made 

at a branch or ATM are not considered a qualifying electronic deposit. 

An out of network ATM is considered one that is out of the bank's MoneyPass network. 

Cashback Rewards will post to your account as follows: 
• Estatement cashback and 1 % cashback on debit card purchases - on the last business day of the statement cycle.
• Minnwest's ATM offsite usage fee refunds and outgoing domestic wire fee refunds - on the same business day as the

non-MoneyPass ATM transactions and wire transactions post.

If the account is closed before the end of the statement cycle, any cash back rewards earned for that period, but not yet 

paid, will be forfeited. 

Limited to one Enhanced Cashback checking account per person as primary owner. 

ULTIMATE CASHBACK CHECKING ACCOUNT 

Rate Information - The interest rate and annual percentage yield for your account depend upon the applicable rate tier. 

The interest rate and annual percentage yield for these tiers may change. Fees could reduce earnings. Refer to enclosed 

rate chart for current interest rate and annual percentage yield information. 

Limitations on rate changes - The interest rate will not be less than 0.01%.
Frequency of rate changes -We may change the interest rate on your account at any time. 

Determination of rate -At our discretion, we may change the interest rate on your account. 

Compounding and crediting frequency - Interest will be compounded every month. Interest will be credited to your 

account every month. 
Effect of closing an account - If you close your account before accrued interest is credited, that interest will be paid to 

you at closing unless the amount is less than $5 and then payment of interest will be at the bank's discretion. 
Minimum balance to open the account -You must deposit $100.00 to open this account. 

Fees -A service charge of $25.00 will be charged each statement cycle. 

Minimum balance to avoid imposition of fees- Maintain $25,000.00 in combined monthly average deposit account 

balances in all related consumer deposit accounts to refund monthly service fee of $25.00 
Average monthly balance computation method - The monthly average balance is calculated adding up the closing 

balance of each day in a statement cycle and dividing that total by the number of days in that particular statement cycle. 
Accrual of interest on noncash deposits - Interest begins to accrue no later than the business day we receive credit for 

the deposit of noncash items (for example, checks). 
Transaction Limitations - None 

Account Limitations - Maximum reward available is $45.00 per month. Check images are not included with any paper 

statement. If you request to receive check images with your monthly paper statement, a $3.00 imaged check handling fee 

will be charged monthly. Online Statements include check images. 

Limited to one Ultimate Cashback checking account per person as primary owner. 
Additional Terms -

Minimum balance to avoid the imposition of fees: Maintain $25,000.00 in combined monthly average deposit account 

balances in all related consumer deposit accounts to refund monthly service fee of $25.00. The monthly average balance is 
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c al c ul at e d b y  a d di n g u p t h e cl osi n g b al a n c e e a c h d a y  in a  s t at e m e nt cy cl e a n d  divi di n g  th at  tot al  b y  th e n u m b er  of da y s  in 
th at  p arti c ul ar  st at e m e nt  cy cl e. 

R e w ar d s:  Si g n u p f or q u alifi e d  m o nt hl y dir e ct d e p o sit a n d e ar n $ 5. 0 0 p er m o nt h.  E nr oll a n d r e c ei v e el e ctr o ni c st at e m e nt s 
( e St at e m e nt s) a n d e ar n $ 5. 0 0 p er m o nt h.  E ar n 1 % c a s h b a c k o n eli gi bl e d e bit c ar d p ur c h a s e s t h at p o st a n d s ettl e e a c h 
st at e m e nt  c y cl e , u p t o $ 2 0. 0 0 p er m o nt h . U nli mit e d  fre e d o m e sti c  i n c o mi n g wir e s a n d t w o d o m e sti c o ut g oi n g  wir e f e e s 
r ef u n d e d p er c al e n d ar y e ar. O n e fre e  b o x of C u st o m er Cr e ati o n s ™  c h e c k s a n n u all y.  R ef u n d s o n Mi n n w e st’ s n o n -

M o n e y P a s s  AT M ( o ff- Sit e u sa g e ) fe e s , up t o $ 1 5. 0 0 m o nt hl y.    

Q u alifi c ati o n s: T o  e ar n y o ur r e w ar d s, t h e f oll o wi n g e nr oll m e nt s m u st b e i n pl a c e a n d all tr a n s a cti o n s a n d a cti viti e s m u st 

p o st a n d s ettl e t o y o ur Ulti m at e  C a s h b a c k c h e c ki n g  a c c o u nt d uri n g e a c h m o nt hl y st at e m e nt  c y cl e.  

• E nr oll a n d r e c ei v e el e ctr o ni c st at e m e nt s

• U s e  d e bit c ar d f or p ur c h a s e s

• Si g n u p f or  mo nt hl y d ir e ct d e p o sit

P oi nt of s al e it e m s pr o c e s s e d t hr o u g h A C H m a y n ot b e i n cl u d e d i n t h e 1 % c a s h b a c k r e w ar d.  

A dir e ct  d e p o sit i s an el e ctr o ni c  d e p o sit of f u n d s. A q u alif yi n g el e ctr o ni c d e p o sit  i s a d e p o sit of f u n d s, s u c h a s y o ur s al ar y, 
g o v er n m e nt b e n efit p a y m e nt, or ot h er i n c o m e . Tr a n sf er s fr o m o n e a c c o u nt t o a n ot h er, m o bil e d e p o sit s, or d e p o sit s m a d e 

at a br a n c h or A T M ar e n ot c o n si d er e d a q u alif yi n g el e ctr o ni c d e p o sit.    

A n o ut of n et w or k A T M i s c o n si d er e d o n e t h at i s o ut of t h e b a n k’ s M o n e y P a s s n et w or k.  

C a s h b a c k R e w ar d s will p o st t o y o ur a c c o u nt a s f oll o w s:  

• E st at e m e nt  c a s h b a c k , 1 %  c as h b a c k  o n d e bit  car d p ur c h a s e s  a n d dir e ct  d e po sit  c a s h b a c k  – o n t h e l a st  b u si n e s s d a y
of  th e st at e m e nt  cy cl e.

• Mi n n w e st ’ s A TM  off sit e u s a g e f e e r ef u n d s, d o m e sti c o ut g oi n g wir e f e e r ef u n d s  a n d  d o m e sti c in c o mi n g wir e f e e

r ef u n d s – o n t h e s a m e  b u si n e s s  d a y a s th e n o n - Mo n e y P a s s  AT M tr a n s a cti o n s a n d wir e tr a n s a cti o n s p o st.

If t h e a c c o u nt i s cl o s e d b ef or e t h e e n d of t h e st at e m e nt c y cl e, a n y c a s h b a c k r e w ar d s e ar n e d f or t h at p eri o d, b ut n ot y et 
p ai d, will b e f orf eit e d.   

Li mit e d t o o n e Ulti m at e  Ca s h b a c k c h e c ki n g a c c o u nt p er p er s o n a s pri m ar y o w n er.  

T H RI F T S A VI N G S A C C O U N T  

R at e I nf o r m ati o n – Y o ur i nt er e st r at e  a n d a n n u al p er c e nt a g e yi el d m a y c h a n g e. F e e s c o ul d r e d u c e  e ar ni n g s. R ef er t o 

e n cl o s e d r at e c h art f or c urr e nt i nt er e st r at e a n d a n n u al p er c e nt a g e yi el d i nf or m ati o n.  
F r e q u e n c y of r at e c h a n g e s  – W e m a y c h a n g e t h e i nt er e st r at e o n y o ur a c c o u nt at a n y ti m e.  

D et er mi n ati o n of r at e  – At o ur di s cr eti o n, w e m a y c h a n g e t h e i nt er e st r at e o n y o ur a c c o u nt.  
C o m p o u n di n g a n d cr e diti n g f r e q u e n c y   – I nt er e st  will  b e  c o m p o u n d e d  e v er y  q u art er.  I nt er e st  will  b e  cr e dit e d  t o  y o ur 
a c c o u nt e v er y q u art er.  

Eff e ct of cl o si n g a n a c c o u nt  – If y o u cl o s e y o ur a c c o u nt b ef or e a c cr u e d i nt er e st i s cr e dit e d, t h at i nt er e st will b e p ai d t o 
y o u at cl o si n g u nl e s s t h e a m o u nt i s l e s s t h a n $ 5 a n d t h e n p a y m e nt of i nt er e st will b e at t h e b a n k’ s di s cr eti o n.  

Mi ni m u m b al a n c e t o o p e n t h e a c c o u nt  – Y o u m u st d e p o sit $ 5 0. 0 0 t o o p e n t hi s a c c o u nt. 
Mi ni m u m b al a n c e t o a v oi d i m p o siti o n of f e e s – A s er vi c e c h ar g e of $ 5. 0 0 will b e i m p o s e d e v er y m o nt h if t h e a v er a g e 
d ail y b al a n c e f or t h e m o nt h f all s b el o w $ 5 0. 0 0. T h e a v er a g e d ail y b al a n c e i s c al c ul at e d b y a d di n g t h e pri n ci p al i n t h e a c c o u n t 

f or e a c h d a y of t h e p eri o d a n d di vi di n g t h at fi g ur e b y t h e n u m b er of d a y s i n t h e p eri o d. T h e s er vi c e c h ar g e i s w ai v e d f or 
p er s o n s u n d er 2 2 y e ar s of a g e.  

D ail y b al a n c e c o m p ut ati o n m et h o d  – W e u s e t h e d ail y b al a n c e m et h o d t o c al c ul at e t h e i nt er e st o n y o ur a c c o u nt. T hi s 
m et h o d a p pli e s a d ail y p eri o di c r at e t o t h e pri n ci p al i n t h e a c c o u nt e a c h d a y.  
A c cr u al of i nt e r e st o n n o n c a s h d e p o sit s  – I nt er e st b e gi ns t o a c cr u e n o l at er t h a n t h e b u si n e s s d a y w e r e c ei v e cr e dit f or 

t h e d e p o sit of n o n c a s h it e m s (f or e x a m pl e, c h e c k s). 
T r a n s a cti o n Li mit ati o n s  – Tr a n sf er s fr o m a T hrift S a vi n g s a c c o u nt t o a n ot h er a c c o u nt or t o t hir d p arti e s b y pr e a ut h ori z e d, 

a ut o m ati c,  t el e p h o n e,  c o m p ut er  tr a n sf er,  tr a n sf er s  m a d e  i n  p er s o n,  b y  m e s s e n g er,  b y  m ail  or  at  a n  A T M  ar e  u nli mit e d.  
Tr a n sf er s b y c h e c k, dr aft, d e bit c ar d, or si mil ar or d er t o t hir d p arti e s ar e n ot all o w e d fr o m t hi s a c c o u nt.  

I N V E S T M E N T S A VI N G S A C C O U N T 

R at e I nf o r m ati o n – T h e i nt er e st r at e a n d a n n u al p er c e nt a g e yi el d f or y o ur a c c o u nt d e p e n d s u p o n t h e a p pli c a bl e r at e ti er. 
T h e i nt er e st r at e a n d a n n u al p er c e nt a g e yi el d f or t h e s e ti er s m a y c h a n g e. F e e s c o ul d r e d u c e e ar ni n g s. R ef er t o e n cl o s e d 

r at e c h art f or c urr e nt i nt er e st r at e a n d a n n u al p er c e nt a g e yi el d i nf or m ati o n.  
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Li mit ati o n s o n r at e c h a n g e s  – T h e i nt er e st r at e will n ot b e l e s s t h a n 0. 1 0 % f or all ti er s.  
F r e q u e n c y of r at e c h a n g e s  – W e m a y c h a n g e t h e i nt er e st r at e o n y o ur a c c o u nt o n t h e 1 st  c al e n d ar d a y of t h e m o nt h.  

D et er mi n ati o n of r at e  – At o ur di s cr eti o n, w e m a y c h a n g e t h e i nt er e st r at e o n y o ur a c c o u nt.  
C o m p o u n di n g  a n d  cr e diti n g  f r e q u e n c y   – I nt er e st  will  b e  c o m p o u n d e d  e v er y  m o nt h.  I nt er e st  will  b e  cr e dit e d  t o  y o ur 

a c c o u nt e v er y m o nt h.  
Eff e ct of cl o si n g a n a c c o u nt  – If y o u cl o s e y o ur a c c o u nt b ef or e a c cr u e d i nt er e st i s cr e dit e d, t h at i nt er e st will b e p ai d t o 
y o u at cl o si n g u nl e s s t h e a m o u nt i s l e s s t h a n $ 5 a n d t h e n p a y m e nt of i nt er e st will b e at t h e b a n k’ s di s cr eti o n.  

Mi ni m u m b al a n c e t o o p e n t h e a c c o u nt  – Y o u m u st d e p o sit $ 1 0, 0 0 0. 0 0 t o o p e n t hi s a c c o u nt. 
Mi ni m u m b al a n c e t o a v oi d i m p o siti o n of f e e s – A s er vi c e c h ar g e of $ 1 0. 0 0 will b e i m p o s e d e v er y m o nt h if t h e mi ni m u m 

d ail y b al a n c e d uri n g t h e m o nt h f all s b el o w $ 1 0, 0 0 0. 0 0.  
D ail y b al a n c e c o m p ut ati o n m et h o d  – W e u s e t h e d ail y b al a n c e m et h o d t o c al c ul at e t h e i nt er e st o n y o ur a c c o u nt. T hi s 

m et h o d a p pli e s a d ail y p eri o di c r at e t o t h e pri n ci p al i n t h e a c c o u nt e a c h d a y.  
A c cr u al of i nt e r e st o n n o n c a s h d e p o sit s  – I nt er e st b e gi ns t o a c cr u e n o l at er t h a n t h e b u si n e s s d a y w e r e c ei v e cr e dit f or 
t h e d e p o sit of n o n c a s h it e m s (f or e x a m pl e, c h e c k s). 

T r a n s a cti o n  Li mit ati o n s   – Tr a n sf er s  fr o m  a n  I n v e st m e nt  S a vi n g s  a c c o u nt  t o  a n ot h er  a c c o u nt  or  t o  t hir d  p arti e s  b y 
pr e a ut h ori z e d, a ut o m ati c, t el e p h o n e, c o m p ut er tr a n sf er, tr a n sf er s m a d e i n p er s o n, b y m e s s e n g er, b y m ail or at a n A T M ar e 

u nli mit e d. Tr a n sf er s b y c h e c k, dr aft, d e bit c ar d, or si mil ar or d er t o t hir d p arti e s ar e n ot all o w e d fr o m t hi s a c c o u nt.  

M O N E Y M A X S A VI N G S A C C O U N T  

R at e I nf o r m ati o n – T h e i nt er e st r at e a n d a n n u al p er c e nt a g e yi el d f or y o ur a c c o u nt d e p e n d s o n t h e a p pli c a bl e r at e ti er. T h e 

i nt er e st r at e a n d a n n u al p er c e nt a g e yi el d f or t h e s e ti er s m a y c h a n g e. F e e s c o ul d r e d u c e e ar ni n g s. R ef er t o e n cl o s e d r at e 
c h art f or c urr e nt i nt er e st r at e a n d a n n u al p er c e nt a g e yi el d i nf or m ati o n.  

F r e q u e n c y of r at e c h a n g e s  – W e m a y c h a n g e t h e i nt er e st r at e o n y o ur a c c o u nt at a n y ti m e.  
D et er mi n ati o n of r at e  – At o ur di s cr eti o n, w e m a y c h a n g e t h e i nt er e st r at e o n y o ur a c c o u nt.  

C o m p o u n di n g  a n d  cr e diti n g  f r e q u e n c y   – I nt er e st  will  b e  c o m p o u n d e d  e v er y  m o nt h.  I nt er e st  will  b e  cr e dit e d  t o  y o ur 
a c c o u nt e v er y m o nt h.  
Eff e ct of cl o si n g a n a c c o u nt  – If y o u cl o s e y o ur a c c o u nt b ef or e a c cr u e d i nt er e st i s cr e dit e d, t h at i nt er e st will b e p ai d t o 

y o u at cl o si n g u nl e s s t h e a m o u nt i s l e s s t h a n $ 5 a n d t h e n p a y m e nt of i nt er e st will b e at t h e b a n k’ s di s cr eti o n.  
Mi ni m u m b al a n c e t o o p e n t h e a c c o u nt  – Y o u m u st d e p o sit $ 1 0, 0 0 0. 0 0 t o o p e n t hi s a c c o u nt. 

D ail y b al a n c e c o m p ut ati o n m et h o d  – W e u s e t h e d ail y b al a n c e m et h o d t o c al c ul at e t h e i nt er e st o n y o ur a c c o u nt. T hi s 
m et h o d a p pli e s a d ail y p eri o di c r at e t o t h e pri n ci p al i n t h e a c c o u nt e a c h d a y.  
A c cr u al of i nt e r e st o n n o n c a s h d e p o sit s  – I nt er e st b e gi ns t o a c cr u e n o l at er t h a n t h e b u si n e s s d a y w e r e c ei v e cr e dit f or 

t h e d e p o sit of n o n c a s h it e m s (f or e x a m pl e, c h e c k s). 
T r a n s a cti o n  Li mit ati o n s   – Tr a n sf er s  fr o m  a  M o n e y  M a x  S a vi n g s  a c c o u nt  t o  a n ot h er  a c c o u nt  or  t o  t hir d  p arti e s  b y 

pr e a ut h ori z e d, a ut o m ati c, t el e p h o n e, c o m p ut er tr a n sf er, tr a n sf er s m a d e i n p er s o n, b y m e s s e n g er, b y m ail or at a n A T M ar e 
u nli mit e d. Tr a n sf er s b y c h e c k, dr aft, d e bit c ar d, or si mil ar or d er t o t hir d p arti e s ar e n ot all o w e d fr o m t hi s a c c o u nt.  

6 M O N T H DI GI T A L C E R TI FI C A T E O F D E P O SI T  

R at e I nf o r m ati o n – y o u will b e p ai d t h e di s cl o s e d r at e u ntil fir st m at urit y. R ef er t o e n cl o s e d r at e c h art f or c urr e nt i nt er e st 
r at e a n d a n n u al p er c e nt a g e yi el d i nf or m ati o n. 

C o m p o u n di n g f r e q u e n c y – I nt er e st will b e c o m p o u n d e d at m at urit y. 
Cr e diti n g f r e q u e n c y – I nt er e st will b e cr e dit e d t o y o ur a c c o u nt at m at urit y. 

Mi ni m u m b al a n c e t o o p e n t h e a c c o u nt – Y o u m u st d e p o sit $ 1, 0 0 0 t o o p e n t hi s a c c o u nt.  
Mi ni m u m b al a n c e t o o bt ai n t h e a n n u al p er c e nt a g e yi el d di s cl o s u r e – y o u m u st m ai nt ai n a mi ni m u m b al a n c e of $ 1, 0 0 0 
i n t h e a c c o u nt e a c h d a y t o o bt ai n t h e di s cl o s e d a n n u al p er c e nt a g e yi el d.  

D ail y b al a n c e c o m p ut ati o n m et h o d – W e u s e t h e d ail y b al a n c e m et h o d t o c al c ul at e t h e i nt er e st o n y o ur a c c o u nt. T hi s 
m et h o d a p pli e s a d ail y p eri o di c r at e t o t h e pri n ci p al i n t h e a c c o u nt e a c h d a y.  

A c cr u al of i nt e r e st o n n o n c a s h d e p o sit s  – I nt er e st b e gi n s t o a c cr u e o n t h e b u si n e s s d a y y o u d e p o sit n o n c a s h it e m s (f or 
e x a m pl e, c h e c k s).  

T r a n s a cti o n li mit ati o n s – 
-Y o u m a y n ot m a k e a n y d e p o sit s i nt o y o ur a c c o u nt b ef or e m at urit y.
-Y o u m a y m a k e wit h dr a w al s of pri n ci p al fr o m y o ur a c c o u nt b ef or e m at urit y. Pri n ci p al wit h dr a w n b ef or e

m at urit y i s i n cl u d e d i n t h e a m o u nt s u bj e ct t o e arl y wit h dr a w al p e n alt y.
-Y o u c a n o nl y wit h dr a w i nt er e st cr e dit e d i n t h e t er m b ef or e m at urit y of t h at t er m wit h o ut p e n alt y. Y o u

c a n wit h dr a w i nt er e st a n y ti m e d uri n g t h e t er m of cr e diti n g aft er it i s cr e dit e d t o y o ur a c c o u nt.
Ti m e R e q ui r e m e nt s - Y o ur a c c o u nt will m at ur e a s st at e d o n y o ur a c c o u nt o p e ni n g e m ail c o nfir m ati o n.
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E arl y wit h d r a w al p e n alti e s  ( a p e n alt y m a y b e i m p o s e d f or wit h dr a w al s b ef or e m at urit y) – 

• If y o ur a c c o u nt h a s a n ori gi n al m at urit y of o n e y e ar or l e s s:
T h e f e e w e m a y i m p o s e will e q u al 9 1 d a y s i nt er e st o n t h e a m o u nt wit h dr a w n s u bj e ct t o p e n alt y.

I n c ert ai n cir c u m st a n c e s s u c h a s t h e d e at h or i n c o m p et e n c e of a n o w n er of t hi s a c c o u nt, t h e l a w p er mit s, or i n s o m e c a s e s 
r e q uir e s, t h e w ai v er of t h e e arl y wit h dr a w al p e n alt y. Ot h er e x c e pti o n s m a y al s o a p pl y, f or e x a m pl e, if t hi s i s p art of a n I R A  

or ot h er  t a x-d ef err e d s a vi n g s pl a n.  
Wit h d r a w al  of  i nt er e st  p ri o r t o  m at u rit y   – T h e  a n n u al  p er c e nt a g e  yi el d  a s s u m e s  i nt er e st  will  r e m ai n  o n  d e p o sit  u ntil 
m at urit y. A wit h dr a w al will r e d u c e e ar ni n g s.  

A ut o m ati c all y r e n e w a bl e ti m e a c c o u nt  – T hi s a c c o u nt will a ut o m ati c all y r e n e w at m at urit y. Y o u m a y pr e v e nt r e n e w al if 
y o u wit h dr a w t h e f u n d s i n t h e a c c o u nt at m at urit y ( or wit hi n t h e gr a c e p eri o d m e nti o n e d b el o w, if a n y) or w e r e c ei v e writt e n 

n oti c e fr o m y o u wit hi n t h e gr a c e p eri o d m e nti o n e d b el o w, if a n y. If y o u pr e v e nt r e n e w al, i nt er e st will n ot a c cr u e aft er fi n al 
m at urit y.  

E a c h r e n e w al t er m will b e t h e s a m e a s t h e ori gi n al t er m, b e gi n ni n g o n t h e m at urit y d at e. T h e i nt er e st r at e will b e t h e s a m e 
w e off er o n n e w ti m e d e p o sit s o n t h e m at urit y d at e w hi c h h a v e t h e s a m e t er m a n d mi ni m u m b al a n c e r e q uir e m e nt s (if a n y) 
a n d ot h er f e at ur e s a s t h e ori gi n al ti m e d e p o sit.  

G r a c e P e ri o d –  Y o u will h a v e t e n c al e n d ar d a y s aft er m at urit y t o wit h dr a w t h e f u n d s wit h o ut a p e n alt y.  

1 2 M O N T H  DI GI T A L C E R TI FI C A T E O F D E P O SI T 

R at e I nf o r m ati o n – y o u will b e p ai d t h e di s cl o s e d r at e u ntil fir st m at urit y. R ef er t o e n cl o s e d r at e c h art f or c urr e nt i nt er e st 

r at e a n d a n n u al p er c e nt a g e yi el d i nf or m ati o n. 
C o m p o u n di n g f r e q u e n c y – I nt er e st will b e c o m p o u n d e d a n n u all y. 

Cr e diti n g f r e q u e n c y – I nt er e st will b e cr e dit e d t o y o ur a c c o u nt a n n u all y. 
Mi ni m u m b al a n c e t o o p e n t h e a c c o u nt – Y o u m u st d e p o sit $ 1, 0 0 0 t o o p e n t hi s a c c o u nt.  
Mi ni m u m b al a n c e t o o bt ai n t h e a n n u al p er c e nt a g e yi el d di s cl o s u r e – y o u m u st m ai nt ai n a mi ni m u m b al a n c e of $ 1, 0 0 0 

i n t h e a c c o u nt e a c h d a y t o o bt ai n t h e di s cl o s e d a n n u al p er c e nt a g e yi el d.  
D ail y b al a n c e c o m p ut ati o n m et h o d – W e u s e t h e d ail y b al a n c e m et h o d t o c al c ul at e t h e i nt er e st o n y o ur a c c o u nt. T hi s 

m et h o d a p pli e s a d ail y p eri o di c r at e t o t h e pri n ci p al i n t h e a c c o u nt e a c h d a y.  
A c cr u al of i nt e r e st o n n o n c a s h d e p o sit s  – I nt er e st b e gi n s t o a c cr u e o n t h e b u si n e s s d a y y o u d e p o sit n o n c a s h it e m s (f or 
e x a m pl e, c h e c k s).  

T r a n s a cti o n li mit ati o n s – 
-Y o u m a y n ot m a k e a n y d e p o sit s i nt o y o ur a c c o u nt b ef or e m at urit y.

-Y o u m a y m a k e wit h dr a w al s of pri n ci p al fr o m y o ur a c c o u nt b ef or e m at urit y. Pri n ci p al wit h dr a w n b ef or e
m at urit y i s i n cl u d e d i n t h e a m o u nt s u bj e ct t o e arl y wit h dr a w al p e n alt y.

-Y o u c a n o nl y wit h dr a w i nt er e st cr e dit e d i n t h e t er m b ef or e m at urit y of t h at t er m wit h o ut p e n alt y. Y o u
c a n wit h dr a w i nt er e st a n y ti m e d uri n g t h e t er m of cr e diti n g aft er it i s cr e dit e d t o y o ur a c c o u nt.
Ti m e R e q ui r e m e nt s - Y o ur a c c o u nt will m at ur e a s st at e d o n y o ur a c c o u nt o p e ni n g e m ail c o nfir m ati o n.

E arl y wit h d r a w al p e n alti e s  ( a p e n alt y m a y b e i m p o s e d f or wit h dr a w al s b ef or e m at urit y) –

• If y o ur a c c o u nt h a s a n ori gi n al m at urit y of o n e y e ar or l e s s:
T h e f e e w e m a y i m p o s e will e q u al 9 1 d a y s i nt er e st o n t h e a m o u nt wit h dr a w n s u bj e ct t o p e n alt y.

I n c ert ai n cir c u m st a n c e s s u c h a s t h e d e at h or i n c o m p et e n c e of a n o w n er of t hi s a c c o u nt, t h e l a w p er mit s, or i n s o m e c a s e s 
r e q uir e s, t h e w ai v er of t h e e arl y wit h dr a w al p e n alt y. Ot h er e x c e pti o n s m a y al s o a p pl y, f or e x a m pl e, if t hi s i s p art of a n I R A  
or ot h er  t a x-d ef err e d s a vi n g s pl a n.  

Wit h d r a w al  of  i nt er e st  p ri o r t o  m at u rit y   – T h e  a n n u al  p er c e nt a g e  yi el d  a s s u m e s  i nt er e st  will  r e m ai n  o n  d e p o sit  u ntil 
m at urit y. A wit h dr a w al will r e d u c e e ar ni n g s.  

A ut o m ati c all y r e n e w a bl e ti m e a c c o u nt  – T hi s a c c o u nt will a ut o m ati c all y r e n e w at m at urit y. Y o u m a y pr e v e nt r e n e w al if 
y o u wit h dr a w t h e f u n d s i n t h e a c c o u nt at m at urit y ( or wit hi n t h e gr a c e p eri o d m e nti o n e d b el o w, if a n y) or w e r e c ei v e writt e n 

n oti c e fr o m y o u wit hi n t h e gr a c e p eri o d m e nti o n e d b el o w, if a n y. If y o u pr e v e nt r e n e w al, i nt er e st will n ot a c cr u e aft er fi n al 
m at urit y.  
E a c h r e n e w al t er m will b e t h e s a m e a s t h e ori gi n al t er m, b e gi n ni n g o n t h e m at urit y d at e. T h e i nt er e st r at e will b e t h e s a m e 

w e off er o n n e w ti m e d e p o sit s o n t h e m at urit y d at e w hi c h h a v e t h e s a m e t er m a n d mi ni m u m b al a n c e r e q uir e m e nt s (if a n y) 
a n d ot h er f e at ur e s a s t h e ori gi n al ti m e d e p o sit.  

G r a c e P e ri o d –  Y o u will h a v e t e n c al e n d ar d a y s aft er m at urit y t o wit h dr a w t h e f u n d s wit h o ut a p e n alt y.  

3 0 M O N T H  DI GI T A L C E R TI FI C A T E O F D E P O SI T 

R at e I nf o r m ati o n – y o u will b e p ai d t h e di s cl o s e d r at e u ntil fir st m at urit y. R ef er t o e n cl o s e d r at e c h art f or c urr e nt i nt er e st 

r at e a n d a n n u al p er c e nt a g e yi el d i nf or m ati o n. 
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C o m p o u n di n g f r e q u e n c y – I nt er e st will b e c o m p o u n d e d a n n u all y a n d at m at urit y. 
Cr e diti n g f r e q u e n c y – I nt er e st will b e cr e dit e d t o y o ur a c c o u nt a n n u all y a n d at m at urit y. 

Mi ni m u m b al a n c e t o o p e n t h e a c c o u nt – Y o u m u st d e p o sit $ 1, 0 0 0 t o o p e n t hi s a c c o u nt.  
Mi ni m u m b al a n c e t o o bt ai n t h e a n n u al p er c e nt a g e yi el d di s cl o s u r e – y o u m u st m ai nt ai n a mi ni m u m b al a n c e of $ 1, 0 0 0 

i n t h e a c c o u nt e a c h d a y t o o bt ai n t h e di s cl o s e d a n n u al p er c e nt a g e yi el d.  
D ail y b al a n c e c o m p ut ati o n m et h o d – W e u s e t h e d ail y b al a n c e m et h o d t o c al c ul at e t h e i nt er e st o n y o ur a c c o u nt. T hi s 
m et h o d a p pli e s a d ail y p eri o di c r at e t o t h e pri n ci p al i n t h e a c c o u nt e a c h d a y.  

A c cr u al of i nt e r e st o n n o n c a s h d e p o sit s  – I nt er e st b e gi n s t o a c cr u e o n t h e b u si n e s s d a y y o u d e p o sit n o n c a s h it e m s (f or 
e x a m pl e, c h e c k s).  

T r a n s a cti o n li mit ati o n s – 
-Y o u m a y n ot m a k e a n y d e p o sit s i nt o y o ur a c c o u nt b ef or e m at urit y.

-Y o u m a y m a k e wit h dr a w al s of pri n ci p al fr o m y o ur a c c o u nt b ef or e m at urit y. Pri n ci p al wit h dr a w n b ef or e
m at urit y i s i n cl u d e d i n t h e a m o u nt s u bj e ct t o e arl y wit h dr a w al p e n alt y.
-Y o u c a n o nl y wit h dr a w i nt er e st cr e dit e d i n t h e t er m b ef or e m at urit y of t h at t er m wit h o ut p e n alt y. Y o u

c a n wit h dr a w i nt er e st a n y ti m e d uri n g t h e t er m of cr e diti n g aft er it i s cr e dit e d t o y o ur a c c o u nt.
Ti m e R e q ui r e m e nt s - Y o ur a c c o u nt will m at ur e a s st at e d o n y o ur a c c o u nt o p e ni n g e m ail c o nfir m ati o n.

E arl y wit h d r a w al p e n alti e s  ( a p e n alt y m a y b e i m p o s e d f or wit h dr a w al s b ef or e m at urit y) –

• If y o ur a c c o u nt h a s a n ori gi n al m at urit y of 2 4 m o nt h s or m or e:
T h e f e e w e m a y i m p o s e will e q u al 2 7 3 d a y s i nt er e st o n t h e a m o u nt wit h dr a w n s u bj e ct t o p e n alt y.

I n c ert ai n cir c u m st a n c e s s u c h a s t h e d e at h or i n c o m p et e n c e of a n o w n er of t hi s a c c o u nt, t h e l a w p er mit s, or i n s o m e c a s e s 

r e q uir e s, t h e w ai v er of t h e e arl y wit h dr a w al p e n alt y. Ot h er e x c e pti o n s m a y al s o a p pl y, f or e x a m pl e, if t hi s i s p art of a n I R A  
or ot h er  t a x-d ef err e d s a vi n g s pl a n.  

Wit h d r a w al  of  i nt er e st  p ri o r t o  m at u rit y   – T h e  a n n u al  p er c e nt a g e  yi el d  a s s u m e s  i nt er e st  will  r e m ai n  o n  d e p o sit  u ntil 
m at urit y. A wit h dr a w al will r e d u c e e ar ni n g s.  

A ut o m ati c all y r e n e w a bl e ti m e a c c o u nt  – T hi s a c c o u nt will a ut o m ati c all y r e n e w at m at urit y. Y o u m a y pr e v e nt r e n e w al if 
y o u wit h dr a w t h e f u n d s i n t h e a c c o u nt at m at urit y ( or wit hi n t h e gr a c e p eri o d m e nti o n e d b el o w, if a n y) or w e r e c ei v e writt e n 
n oti c e fr o m y o u wit hi n t h e gr a c e p eri o d m e nti o n e d b el o w, if a n y. If y o u pr e v e nt r e n e w al, i nt er e st will n ot a c cr u e aft er fi n al 

m at urit y.  
E a c h r e n e w al t er m will b e t h e s a m e a s t h e ori gi n al t er m, b e gi n ni n g o n t h e m at urit y d at e. T h e i nt er e st r at e will b e t h e s a m e 

w e off er o n n e w ti m e d e p o sit s o n t h e m at urit y d at e w hi c h h a v e t h e s a m e t er m a n d mi ni m u m b al a n c e r e q uir e m e nt s (if a n y) 
a n d ot h er f e at ur e s a s t h e ori gi n al ti m e d e p o sit.  
G r a c e P e ri o d –  Y o u will h a v e t e n c al e n d ar d a y s aft er m at urit y t o wit h dr a w t h e f u n d s wit h o ut a p e n alt y.  

C O M M O N F E A T U R E S  

Pl e a s e r ef er t o o ur s e p ar at e r at e c h art f or c urr e nt i nt er e st r at e a n d a n n u al p er c e nt a g e yi el d i nf or m ati o n a n d t o o ur s e p ar at e 
f e e s c h e d ul e f or a d diti o n al i nf or m ati o n a b o ut c h ar g e s. 

W e  r e s er v e  t h e  ri g ht  t o  r e q uir e  n ot  l e s s  t h a n  7  d a y s’  n oti c e  i n  writi n g  b ef or e  e a c h  wit h dr a w al  fr o m  a n  i nt er e st -b e ari n g 
a c c o u nt ot h er t h a n a ti m e d e p o sit or d e m a n d d e p o sit, or fr o m a n y ot h er s a vi n g s a c c o u nt a s d efi n e d b y R e g ul ati o n D. ( T h e 

l a w  r e q uir e s  u s  t o  r e s er v e  t hi s  ri g ht,  b ut  it  i s  n ot  o ur  g e n er al  p oli c y  t o  u s e  it.)  Wit h dr a w al s  fr o m  a  ti m e  a c c o u nt  pri or  t o 
m at urit y or pri or t o a n y n oti c e p eri o d m a y b e r e stri ct e d a n d m a y b e s u bj e ct t o p e n alt y. S e e y o ur n oti c e of p e n alt y f or e arl y 

wit h dr a w al.  
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